
  

Sefton Public Engagement and Consultation Panel 
 
Date: 19th July 2022 
 
Title: Proposal to undertake Public Engagement and Consultation Activity 

– Monitoring & Evaluation of Active Travel Tranche 1 Routes in 
Southport and Bootle   

 
Report of:  Andrew Dunsmore, Sefton Council 
 
 
1. Purpose of the Report 
 
 1.1 To receive information with regard to the consultation plans being 

developed in relation to the Monitoring and Evaluation of the Active 
Travel Routes funded via the Active Travel Fund Tranche 1 in 
Southport and Bootle.  

 
2. Background 
 
 2.1 The main purpose of the Public Engagement and Consultation Panel 

is to coordinate and ensure the quality of public engagement and 
consultation, in accordance with the standards for engagement and 
consultation. 

 
3. Name of Issue you are Consulting On 
 
 3.1 The Department for Transport (DfT) announced the Emergency Active 

Travel Fund in May 2020 and this funding was then delegated into 
three tranches. Tranche 1 supported the immediate installation of 
active travel schemes to encourage walking and cycling. Tranche 1 
schemes were designed to be implemented on a temporary basis with 
the potential to then be developed and further tailored into permanent 
longer-term schemes. 

 
        3.2 Sefton Council submitted two schemes as part of Tranche 1 which 

included the following improvements: 
 
  Bootle Active Travel Tranche 1  
 

o Signing the promotion of Church Gardens as a cycle priority route; 
o Cycle lane introduced on Merton Road; 
o Works undertaken on Merton Road to provide a safer link to the 

existing crossing; 
o Dedicated right turn lane for cyclists onto Pembroke Road from 

Merton Road; 
o Signage for preferred route on Pembroke Road. 



Southport Active Travel Tranche 1  
 

o Two one way filters on Queens Road / Park Lane and Queens Road 
/ Manchester Road junction. 

o Suspension of Parking Bays along the full left of Hoghton Street, with 
retention of disabled parking bays.  

o Surface marking along Chapel Street to denote route 
o One way modal filters on Talbot Street 

 
3.3 These schemes have now been in place since 2020, with monitoring 

of use via automatic counters ; however, a full evaluation of their 
impact is now required. Sefton Council has therefore developed a 
DRAFT Monitoring and Evaluation Plan (Appendix A) which will 
assess the success and limitations of the schemes. Part of this will 
include the need to engage with key stakeholders, local businesses, 
residents, and users of the routes employing techniques 
recommended in Department for Transport guidance. This will 
include the use of the recommended user perception survey 
questions which are contained in Appendix B.  

 
3.4 A Draft Equality Impact Assessment has been developed for the 

routes and will be modified to take account of comments back from 
Sefton’s Corporate Equality Group and from groups representing 
Protected Characteristics. The assessment will be further modified 
as the mitigation actioned detailed in the report are progressed. A 
copy of the DRAFT report is provided in Appendix C. 

 

4.    The Consultation 
 

4.1 The main elements of public facing consultation will be around 
businesses, residents and user of the routes, to gain an understanding 
of their perceptions and this forms a key part of the Monitoring and 
Evaluation Plan. This is broken down into residents / business surveys 
and user perception surveys which will delivered in different 
engagement formats. The approach to the perception surveys is in line 
with Department for Transport’s guidance, Active Travel Fund 
Monitoring Guidance 2020 and the Active Travel Fund Public Opinion 
Surveys Good Practice Guide 2021. An example of the main points / 
questions to be asked is contained with the Monitoring and Evaluation 
Plan and these are to be based on the recommended questions in the 
guidance. 

 
4.2 User (perception) surveys will take place in Summer and Autumn 2022 

will be delivered by survey and data collection experts engaged via an 
existing contract to deliver surveys and intelligence gathering. As the 
surveys will be undertaken during Summer, it is likely that summer 
visitors, particularly on the Southport scheme and families on their 



school summer break will be captured. The surveys will then be 
repeated in Autumn in order to also capture the commuter /use and 
users from educational establishments such as Hugh Baird College 
(Bootle) and Southport College. 

 
4.3 Business and resident surveys will take place along the routes in both 

Bootle and Southport. The surveys will take the form of a directly 
addressed tailored letter inviting comment. We will also offer a number 
of one-to-one sessions for those who have been engaging with us 
since the implantation of the routes. Fuller details of the consultation 
approach are contained in Appendix A. 

 
5.      Reporting and Publishing the Findings 
 

5.1   The findings of the surveys will be analysed and will form part of the 
wider Monitoring and Evaluation Report to be produced in Autumn 
2022. 
Cabinet and Ward Members will be informed of the full approach and 
will approved the monitoring and evaluation process as is contained 
within the Plan. 

 
6. Legal Department Comments 
 
 6.1 Sefton’s Legal Department has considered the consultation plans 

contained in this report (LD 6/7/2022) and has no comments to make. 
 
7. Recommendations 
 
 
 7.1 The Public Engagement and Consultation Panel is recommended to: 
  
  a) Appraise the public engagement and consultation plan for the 

Emergency Active Travel Tranche 1 schemes. 
 
  b) Request that the officers return to the Panel to provide details of 

their feedback and evaluation resulting from the above 
consultation. 

 
Appendix A – Monitoring and Evaluation Plan  
 
Appendix B – DfT User Perception Surveys 
 
Appendix C – Equalities Impact Assessment (Draft – not included large 
appendices which are available on request) 
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Introduction  
In May 2020 the Department for Transport (DfT) announced the Emergency Active Travel Fund to support 
the Covid-19 recovery in creating waking and cycling routes to help repurpose travel patterns. The DfT 
stated that Active Travel allows people to get around whilst maintaining social distancing and would help 
play an essential role in reducing overcrowding on public transport system. 

The Liverpool City Region Combined Authority (LCRCA) developed ‘a framework for members to accelerate 
walking and cycling measures and to repurpose streets to support the sustainable recovery from COVID-19 
restrictions’. This framework guidance drew on the DfT information, and recommendation of the LCR 
Walking and Cycling Commissioner and the associated good practice being promoted by some local 
authorities; as well as inputs from the Transport Advisory Group (TAG). 

In anticipation of the potential offer of funding Sefton Council Officers identified some principles and 
criteria for the assessment of potential interventions. This determined the process of identifying locations 
and outlined how they would be prioritised via a scoring system.   The scoring system included anticipated 
demand, need, safety and visibility. Two schemes emerged at the top of the scoring system, one in Bootle 
which concentrated on the Stanley Road area and another scheme in Southport focused on creating a 
north – south link through the town. 

LCRCA invited Local Authorities to apply for funding based on the potential schemes developed in 
accordance with the framework guidance.  These were assessed and prioritises across the City Region by 
LCRCA. Following this appraisal process the LCRCA confirmed that the two Sefton priority schemes in 
Bootle and Southport town centre would be included in the list of schemes presented to DfT. 

On 27th May 2020 the LCRCA received confirmation from the DfT of the indicative allocation of £1.974m. A 
proportion of which was given to Sefton Council to develop the two schemes in Bootle and Southport. 

This report focuses solely upon the Tranche 1 schemes (known as ATF1) in Sefton and highlights the 
monitoring and evaluation process by identifying the levels of walking and cycling pre and post-scheme 
implementation.  It is noted that Sefton Council will receive further allocations of funding also for the 
LCRCA via tranche 2 and 3 of the Active Travel Fund. 

Scheme Overview 
The key aims of the two schemes developed for ATF1 by Sefton Council were to provide safer cycling 
routes to education, employment and retail; and alternatives to public transport. The process of 
prioritisation and decision making by LCRCA on the details of the final schemes developed is included in 
the Cabinet Member Report agreed in August 2020, as attached in Appendix A. 

Bootle Emergency Active Travel Route  
The Bootle scheme was developed and refined in conversations with the LCRCA, key stakeholders and 
internal officers and the focus was on linkages with the town centre.   
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The Bootle ATF1 scheme consisted of: 

o signing the promotion of Church Gardens as a cycle priority route; 

o cycle lane introduced on Merton Road; 

o works to be undertaken in Merton Road to provide a safer link to the existing crossing 

o dedicated right turn lane for cyclists onto Pembroke Road from Merton Road 

o signage for preferred route on Pembroke Road 

 

Southport Emergency Active Travel Route 
The Southport ATF1 scheme consisted of route including the following elements, with the intention of 
providing a north to south walking and cycling route through the centre of Southport.  It was 
acknowledged that whilst there is a network of cycle route, which is being further developed by the 
Southport East West Links scheme, there was a lack of routes from north to south:  

o One way filters: Two one way filters on Queens Road / Park Lane and Queens Road / 
Manchester Road junction. 

o Segregated cycle lanes from the junction of Queens Road with Manchester Road for the 
length of Hoghton Street, passing Southport College. Including the suspension of Parking 
Bays along the full left of Hoghton Street, with retention of disabled parking bays.  

o Surface marking along Chapel Street to denote route 

o One way modal filters are Talbot Street 

 

In the original application via the LCRCA for the Bootle and Southport, there were some additional 
elements to those listed above; however following stakeholder consultation and discussions with LCRCA 
these were the tailored down to the above elements. 

The priority schemes being delivered through ATF1 are detailed in Table 1 below and the elements are 
categorised using the DfT guidance as follows: 

• New Cycle / Walking Infrastructure 

• Adaptions to existing infrastructure 

• Traffic restraint 
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Table 1 List of Elements of ATF1 Schemes 
Scheme Name Value Description DfT Scheme Category 

Bootle Emergency 
Active Travel Route – 
Tranche 1 

 Signing the promotion of 
Church Gardens as a 
cycle priority route 

New Cycle / Walking 
Infrastructure 

 Cycle lane introduced 
on Merton Road; 

New Cycle / Walking 
Infrastructure 

 Works to be undertaken 
on Merton Road to 
provide a safer link to 
the existing crossing 

Adaptions to existing 
infrastructure 

 Dedicated right turn 
lane for cyclists onto 
Pembroke Road 

New Cycle / Walking 
Infrastructure 

 Signage for preferred 
route on Pembroke 
Road 

 

New Cycle / Walking 
Infrastructure 

Scheme Name Value Description DfT Scheme Category 

Southport Emergency 
Active Travel Route – 
Tranche 1 

 One way modal filters 
on Queens Road 

New Cycle / Walking 
Infrastructure 

 Suspension of parking 
bays for the full length 
of Hoghton Street 

New Cycle / Walking 
Infrastructure 

 Surface markings on 
Chapel Street to denote 
route 

Adaptions to existing 
infrastructure 

 Modal filters on Talbot 
Street 

New Cycle / Walking 
Infrastructure 
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Funding  
The funding value of the Emergency Active Travel Fund is £590,457 for the combined Bootle and Southport 
routes. This breaks down into £322,892 for the Bootle route and £267,565 for Southport.  Due to the short 
turnaround between receiving the funding and on the ground implementation, this precluded the 
opportunity for a formal consultation and engagement process.  Therefore the engagement approach was 
based upon the ‘Test and See’ approach, noting that lessons learnt and any feedback received would be 
taken into any further funding opportunities.  The timescales for swift delivery were linked directly to the 
funding received from LCRCA. Key consideration of the funding as set out in the funding letter include: 

• Four weeks to demonstrate works have started and eight weeks to have fully completed; 

• DfT expectation is that the measures are then permanent with any necessary adjustment being 
made; 

• That the scheme should be monitored and evaluated.  

The ATF1 funding was designed to help support pop-up and trial interventions to create an environment 
that is safe for both walking and cycling. During an unprecedented trend and change in travel patterns and 
demands due to the Covid-19 pandemic response, it has allowed for Local Authorities to consider short 
term measures, which could be trialled and potentially made permanent should they show positive 
behaviour changes and increased levels of cycling and walking. 

Building on the ATF1 routes the LCRCA prioritised the Southport North South Cycle route for ATF2 funding.  
As such a public consultation exercise was undertaken in the Summer of 2021 the results of which and next 
steps can be found here.      

Scope  
The overall aim of the ATF Tranche 1 schemes was to increase cycling numbers and provide safer roads for 
all users. Subsequently, connectivity and accessibility to key places such as employment, education and 
retail facilities would be improved. Air quality would be impacted with this uptake in cycling and it would 
contribute to achieving net zero status, reducing congestion, improving health, and improving social 
cohesion and inclusivity.  

This monitoring and evaluation plan sets of the strategy for assessing the ATF1 scheme and describes the 
methods for evaluating how successful it has been in achieving these factors since implementation.  It has 
been prepared in accordance with the Department for Transport Guidance in assessing active schemes  
and the latest guidance on surveying and polling  in relation active travel schemes, including the Active 
Travel Fund Monitoring Guidance 2020 and the Active Travel Fund Public Opinion Surveys Good Practice 
Guide.   

  

http://smbc-modgov-03/documents/s107193/Southport%20Walking%20and%20Cycling%20Consultation%20and%20Active%20Travel%20Tranche%202.pdf
http://smbc-modgov-03/documents/s107193/Southport%20Walking%20and%20Cycling%20Consultation%20and%20Active%20Travel%20Tranche%202.pdf
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Monitoring  
Monitoring is the collection of data to check progress against targets.  It is the formal reporting of evidence 
that spend, and outputs are successfully delivered, and milestones met.  Monitoring of data also plays a 
key part in the evaluation by tracking changes in outcomes over time.  The metrics recorded for monitoring 
are: 

• The cost of each scheme 

• Number of each intervention built 

• Length or size of each intervention  

 

Evaluation  
Evaluation is the assessment of the project’s effectiveness and efficiency during and after implementation. 
This includes measuring the causal effect of the project (or elements within the project) on planned 
outcomes and impacts, assessing whether the anticipated benefits and value for money have been realised 
and whether any unanticipated impact occurred.  

Approach to Evaluation  
The evaluation will seek to understand the impact of the ATF1 scheme and assess the usage and mode 
shift along with perceptions of safety as appropriate.  The logic map detailed within the DfT Guidance for 
Tranche 2 has been adapted for the evaluation of all active travel projects and programmes by Sefton 
Council, who seek to have a robust approach to evaluation of schemes. 

The DfT guidance definitions are as follows: 

• Outcomes – intermediate effects such as changes in traffic flows  

• Impacts – longer term effects on wider social economic and social outcomes such as contribution to 
economic growth 
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Logic Map 
Context  Inputs  Activities  Outputs  Outcomes  Impact 

National  

Transport Decarbonisation Plan / 
Gear Change 

LCRCA 

LTP4 / Short Journeys Strategy / 
Economic Recovery Plan / LCWIP 
/ Climate Action Plan 

Sefton 

Sefton 2030 / Climate Emergency 
Plan / EQIA / Obesity Strategy / 
Childhood Poverty Strategy / 
Public Health Report  

Local area 

Local areas Regeneration Plans 
for Bootle and Southport 

 £590,457 for the 
combined Bootle and 
Southport schemes. 
£322,892 for the Bootle 
scheme and £267,565 for 
Southport. 

Sefton Council staff 
resource 

Framework Consultant 
Support 

Vivacity Sensors / smart 
green dashboard 

 

 Scheme 
development and 
prioritisation  

Ongoing 
consultation 

Ongoing M&E plan 
to prove the case 

Continue to 
develop ambitious 
designs and plans 

 X km of 
walking and 
cycling route 

No of street 
clutter items 
removed 

No of 
improved 
crossing 
points 

No of filters / 
bus gates 

Reduction of 
on-street 
parking stock 

Km of road 
space 
reallocated 

 Enable more people 
to choose active 
travel  

Facilitation of safe 
social distancing 
within public spaces 

To make the case for 
permanent 
segregated solutions 

Make healthier 
habits easier 

 An increase in active 
travel 

Reduced levels of 
congestion 

Improved road 
safety 

More cardiovascular 
activity 

Improved air quality 

Improved public 
health outcomes 
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Research Questions 
There are a number of questions which the Council will seek to understand in order to assist with scheme / 
project evaluation. These research questions are derived based on the logic map and the core aims and 
objectives of the ATF1 schemes. The aim of the evaluation is to provide accountability for the investment 
in the scheme. This will be considered in terms of both impacts and processes.   

Process  

• Was the scheme built as designed? 

• Were there any safety concerns in the existing corridor/ junction? If so, did the cycling 
improvement scheme successfully address the issue? 

Impact Evaluation  

• Who is using the scheme and for what type of journeys? 

• Are they new to cycling/walking? Which modes have they shifted from? 

• Users' attitudes towards the scheme, e.g., quality, appeal, safety 

• Has road safety and traffic congestion improved? 

Evaluation and Data Collection Methods 
The DfT recommend that all schemes under £1m are monitored to determine the impact of the schemes to 
build an evidence base on what works and does not work in order to evidence this in future bids.  The 
guidance advises that this is particularly important for innovative schemes or schemes being implemented 
in a new context which have the potential to be particularly contentious.   

Table 2 Data Collection Methods 
Project or 
programme 

Name  DfT Scheme 
Category 

Evaluation / Data 
collection  

Frequency / 
Timeframes  

ATF T1 Bootle 
Emergency 
Active Travel 
Route 

And 

Southport 
Emergency 
Active Travel 
Route 

New cycling and 
walking infrastructure 

Scheme usage 
levels: 
 
Vivacity sensors to 
record number of 
people walking and 
cycling.  
 
Vivacity sensors: 
Understanding of how 
counts have altered 
since installation 

 

Monthly and 
annual profile to 
show 
seasonality 
changes.  
 
Typical 
weekday and 
weekend 12hr. 
 
 
 
 
 



 
A C T I V E  T R A V E L  M O N I T O R I N G  A N D  E V A L U A T I O N  P L A N  –  
E M E R G E N C Y  A C T I V E  T R A V E L  F U N D I N G  T R A N C H E  1   

 

 

9  

Project or 
programme 

Name  DfT Scheme 
Category 

Evaluation / Data 
collection  

Frequency / 
Timeframes  

User perception 
surveys: 
Survey route users to 
provide a snapshot of 
those who travel on 
route 

Local Businesses and 
resident surveys: 
Survey local 
businesses/residents 
to ascertain impacts 
of scheme, noting the 
engagement will be 
with those directly 
along the route.  

Autumn 2022 
 
 
 
 
 
Autumn 2022 
 
 
 
 
 
 
 
 
 

 

Primary Data Methods 
To monitor the Tranche 1 schemes, a number of monitoring methods will be conducted to understand how 
the scheme has impacted upon the area. 

Intercept and Business Surveys 
Primary research such as intercept and business surveys will be conducted in line with the latest 
Department for Transport Guidance.  The questionnaire content for the intercept survey will be based 
around the following points.  

• Journey Purpose 

• Origin and destination 

• Factors influencing decision to use route 

• Mode shift / how they would make the journey in the absence of the scheme 

• Perceptions of safety 

• Demographics 

The intercept survey will be undertaken based on flow data from our Vivacity Monitors to capture peak 
walking and cycling flows.  An example of the recommended questions from DFT’s guidance on the 
Opinion Poll Guidance, is included as Appendix A.    

In addition to this, local registered businesses will receive a letter requesting feedback on the scheme.  
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Traffic Counters 
Vivacity traffic counts are a form of automatic trip counter which uses artificial intelligence to provide real 
time fully classified count.    In order to monitor the schemes successfully, Vivacity sensors will be used 
continuously to monitor the number of people walking and cycling.  Automatic cycle counters, like Vivacity, 
provide a vast amount of data and it is recommended that data is collected for three years after scheme 
implementation. Some seasonality profiling may be possible using the Vivacity sensors Green Dashboard as 
this monitors weather conditions.   

When reporting on the automatic cycle counters it is important to keep a record on the direction of flow, 
movements around a junction and whether cyclists are on the road or on adjacent facilities. Further to this, 
any anomalies in the data will be noted and explanation provided (e.g., covid-19 restrictions lifting) 

There are vivacity sensors installed in the following locations; 

• Merton Road, Bootle 

• Talbot Street, Southport 

• Chapel Street, Southport 

In addition to this, further sensors are due to be added to the Southport ATF1 route in 2 different locations 
– Hoghton Street and Queens Road.   

An independent data verification exercise will be undertaken and results will be reported along with the 
Monitoring and Evaluation Report.    

Cost of Monitoring and Evaluation  
The cost of the scheme / project evaluation will be met via the scheme costs.   

Dissemination of findings 
A Monitoring and Evaluation Report will be prepared for each element of AT1 in Autumn 2022 and this will 
be presented to Cabinet Member for consideration whether the measures are to be retained, removed or 
modified.
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 Introduction 

Background 

1  
2 One of the conditions of funding for Tranche 2 of the Active Travel Fund is that Local 

Authorities must consult local stakeholders on their proposed plans before 
construction starts.  

3 Effective engagement with communities is key to achieving a scheme that is 
accepted, and should form part of the scheme development process from the start. 
As well as giving communities the opportunity to help shape proposed changes, it 
allows Local Authorities to understand people’s needs and concerns. This means 
potential problems can be identified and dealt with before they become substantial 
obstacles.  

4 There are a range of methods and techniques available to carry out engagement 
activities. At a minimum Local Authorities receiving funding via the Active Travel 
Fund should consult with local residents, local businesses (where they are directly 
impacted by the scheme), emergency services, bus operators, Royal Mail and local 
MPs.Where appropriate Local Authorities must undertake appropriate public opinion 
surveys, for their full programme of schemes or individual elements of it, as part of 
their consultation plans.  

5 Local Authorities are required to publish a two-page summary of the consultation 
activities they will undertake with local people prior to commencing delivery of 
schemes. Before scheme construction commences, they must formally notify the 
Department for Transport (hereafter ‘the department’) that they have: 

6 LAs to supply a letter signed by the Leader of the Council or a senior officer, 
confirming they have: 

• consulted all key local stakeholders 

• obtained broad support for their schemes and made any changes to take account 
of local feedback 

• implemented a clear communications plan to deal with any backlash which draws 
on the results of local opinion surveys 

• discussed plans with local MPs, and provide a summary of MPs’ responses (e.g. 
via a RAG rating) 

7 Letters do not need to show unilateral support, but instead that reasonable levels of 
consultation have been carried out and reasonable adjustments to schemes made in 
response to concerns. 

8 In cases where there are a number of schemes which are part of a wider programme 
(e.g. in combined authority areas), authorities may wish to notify the Department in 
batches, when appropriate schemes are ready for construction. 
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9 Please email letters to: walking.cycling@dft.gov.uk  
10 The department acknowledges that some Local Authorities may have already 

completed their consultation process as part of scheme development. In such 
instances the department does not expect the consultation exercise to be repeated. 
However, Local Authorities should consider whether additional consultation activities 
are required in order to satisfy the conditions set out above and provide sufficient 
reassurance to the department that the views of local stakeholders have been 
captured and acted upon where appropriate. Public opinion surveys are also 
expected to be undertaken after scheme implementation as part of scheme 
monitoring and evaluation activities.    

About this guidance 
11 This document sets out good practice guidance for undertaking public opinion 

surveys. It aims to help Local Authorities to design and deliver surveys that produce 
good quality, reliable evidence that can be used to understand public attitudes and 
behaviour towards proposed interventions, which can be used to inform scheme 
design and delivery. The guidance should also help Local Authorities to understand 
how to interpret and communicate survey results, and to understand the extent to 
which there is support for proposed schemes. 

12 The guidance sets out the key issues that Local Authorities should consider when 
undertaking surveys to understand public attitudes towards proposed interventions 
funded via the Active Travel Fund. It is not intended to be a detailed guide about how 
to design, conduct and analyse social surveys. There is a wealth of readily available 
literature and guidance on this subject, a selection of which is referenced throughout 
and listed in Annex B.   

13 The guidance is comprised of four sections: 

• Research design  

• Data collection  

• Survey questions 

• Reporting and Communicating Findings 
14 Annex A provides a summary of the key considerations set out in this guidance in the 

form of a set of questions. This can be used this as an aide memoire or checklist 
when scoping and designing the research. 

15 Annex B provides a list of freely available, online resources with more detailed 
information about designing and conducting public opinion surveys, research ethics, 
data protection requirements and conducting research during the Covid-19 
pandemic. Many of these are also referenced as footnotes in relevant sections of this 
guidance.  

16 Annex C provides a selection of sample questions, many of which are drawn from 
other public opinion surveys, that could be used when constructing a questionnaire.  

17 Local Authorities are encouraged to enlist the help of internal or external specialists 
with technical expertise in survey design, social research, market research or 
statistics to design and deliver their surveys. When doing so it is important that 
individuals responsible for managing the consultation process act as an intelligent 
customer to ensure they understand the strengths and limitations of the proposed 
approach to data collection and analysis and the implications this has for how they 
can use and communicate the results. Surveys can be funded through authorities’ 

mailto:walking.cycling@dft.gov.uk
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Tranche 2 scheme allocation 
18 Public opinion surveys are expected to be one element of the consultation process. 

Local Authorities should consider which other stakeholders need to be engaged and 
the optimal way to capture their views.  

19 Further advice is also available from other organisations: 

• The Local Government Association website contains a range of resources to 
support the design and delivery of public consultations.1  

• The Cabinet Office has produced short guidance on principles for public 
consultation which may be of use2.   

• The CIHT guide “Involving the Public and Other Stakeholders” provides advice on 
engaging people in scheme development, and is focussed on public realm 
schemes.3 

 
1https://www.local.gov.uk/code-conduct-consultation-2020; https://www.local.gov.uk/our-support/guidance-and-resources/comms-hub-
communications-support/resident-communications-4; https://www.local.gov.uk/consultation-check-list 
2https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/691383/Consultation_Principles__1_
.pdf 
3 https://www.ciht.org.uk/media/4464/involving_the_public_and_othe_stakeholders_-_june_2015_11049.pdf  

https://www.local.gov.uk/code-conduct-consultation-2020
https://www.local.gov.uk/our-support/guidance-and-resources/comms-hub-communications-support/resident-communications-4
https://www.local.gov.uk/our-support/guidance-and-resources/comms-hub-communications-support/resident-communications-4
https://www.local.gov.uk/consultation-check-list
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/691383/Consultation_Principles__1_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/691383/Consultation_Principles__1_.pdf
https://www.ciht.org.uk/media/4464/involving_the_public_and_othe_stakeholders_-_june_2015_11049.pdf
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 Research Design 

Scope of the research 

20 The use of public opinion surveys as part of the consultation process is to help Local 
Authorities to understand the extent to which there is local support for proposed 
schemes and programmes being funded by the Active Travel Fund. These surveys 
could also help Local Authorities understand perceptions of proposed schemes and 
their individual elements, barriers to acceptance of their proposals and what they 
could do to overcome this, and opportunities to optimise scheme design. It is for 
Local Authorities to decide which programmes or elements thereof to consult on via 
this method.  

21 When making this decision, Local Authorities should consider both the value of the 
programme or scheme as well as the potential impact this will have on existing travel 
behaviour. For example, a low-cost scheme that will restrict car access, increase 
journey times or increase congestion in high traffic areas may provoke a strong 
reaction amongst local road users and lend itself to this method. By contrast, it may 
be less important to seek widespread public opinion about a scheme that aims to 
improve existing walking or cycling infrastructure without impinging on current travel 
behaviour even if there is a high cost associated with the intervention.  

22 The department is seeking reassurance from Local Authorities that there is broad 
support for their schemes and, plans are in place to deal with any potential backlash 
arising from those schemes identified as more contentious. Public opinion surveys 
are considered one mechanism by which to do this. It is at the Local Authority’s 
discretion to determine how and whether to use public opinion surveys for this. 

Defining the population 

23 Once a Local Authority has decided which schemes or programmes to seek public 
opinion on and the broad questions that need to be answered, it will need to decide 
whose views should be sought in this way. Local Authorities are encouraged to cast 
the net wide and consider who is likely to be impacted, either positively or negatively, 
by the proposed intervention. This should include residents of the local area in which 
the scheme or programme is located, as well as other individuals or groups who 
regularly travel through the area or may be impacted by changes to transport 
infrastructure, such as local businesses.  

24 When selecting the population of interest, it is important to consider what criteria are 
best used to determine whether individuals should be asked about specific elements 
of a programme and how results will be analysed. For example, if the Active Travel 
Fund is being used to deliver a number of small schemes across a large geographic 
area, Local Authorities should consider whether all survey respondents should be 
asked about all schemes or just those which affect routes within the vicinity in which 
they reside and/or which they regularly use. This will be especially important where 
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one survey is being used to ask about a number of schemes or multiple elements of 
a programme. 

25 Once the population has been defined, where possible, the next step will be to 
determine its demographic composition. Key indicators include: gender, age, 
ethnicity, disability, household income and/or socio-economic status. Other factors 
that could be considered are employment status, household composition, car/van 
access and religion.  

26 Where the target population covers a particular geographic area, census data4 could 
be used to determine the composition of the population. Local Authorities may have 
access to other data sources that could be used for this purpose which may be more 
up to date or provide additional information about their local area. This information 
will enable the Local Authority to devise an appropriate sample for the survey, 
consider appropriate data collection methods and determine the extent to which 
survey respondents are representative of the population. 

Sampling and representativeness 

27 It is not expected that every member of the population will participate in the survey or 
be invited to do so. However, ideally, Local Authorities should be able to make 
inferences about the attitudes and behaviours of the wider population from the results 
of the survey. They should also be able to identify which, if any, groups within the 
population are under or over-represented by survey respondents and consider how 
to account for this in analysis and when interpreting survey results. 

28 Sampling is used to help ensure that individuals invited to participate in the survey 
are likely to be representative of the wider population on key characteristics, and that 
there are sufficient numbers of survey respondents with these characteristics to be 
able to understand their views.  

29 The next stage in the process is to decide how to engage the sample in the survey. 
In an ideal world, where time and money are no object, all members of the population 
should have an equal chance of being invited to take part in the survey and those 
selected should be done so at random. One way of doing this in a defined 
geographic area would be to systematically target households at random, for 
example by sending a copy of the survey to x number of properties within a postcode 
area selected at random. However, it is unlikely that this approach would be feasible 
in the timescales or budget available. 

30 There are many alternative approaches to sampling which can be used to obtain a 
sample that is broadly representative of the population. The appropriate approach will 
depend on a number of factors including time, budget, proposed data collection 
methods and the characteristics of the population.  

31 Technical experts should be able to advise on the strengths and limitations of 
different approaches and recommend the most appropriate to meet the Local 
Authority’s needs. This will include how many respondents will need to take part in 
the survey in order to obtain meaningful results and look at similarities and 
differences in the opinion of different sub-groups within the population. 

32 When designing or commissioning a public opinion survey Local Authorities should 
have a good understanding of the implications of the proposed approach to sampling 
on the representativeness of the survey results and how this will be accounted for 

 
4 https://www.ons.gov.uk/census/2011census/2011censusdata 

https://www.ons.gov.uk/census/2011census/2011censusdata
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when collecting, analysing and reporting data and interpreting the results. From the 
outset it is important to know whether survey responses can be generalised to the 
wider population of interest or will merely represent the views of survey respondents 
and provide an indication of wider sentiment. Understanding this will help Local 
Authorities determine how much weight to place on results when taking decisions. 

Opportunity for additional research 

33 Surveys are useful tools by which to understand the prevalence of attitudes and 
behaviours within a population of interest. Within the context of the ATF they will 
enable Local Authorities to identify existing travel behaviour, determine whether a 
proposed intervention is deemed acceptable, and even what trade-offs people are 
willing to make for better cycling and walking infrastructure. However, surveys alone 
may not be sufficient to fully understand public opinion and, in particular, why people 
do or do not support a proposed scheme or programme.  

34 As part of the research design approach Local Authorities should consider whether 
public opinion surveys need to be supplemented by other research such as focus 
groups or one-to-one interviews. These qualitative methods could be deployed either 
before or after a survey is undertaken, depending on what will be more helpful.  

35 Qualitative research could help Local Authorities gain a more detailed and in-depth 
understanding of attitudes towards a new cycling or walking scheme or programme, 
and of barriers to acceptance and use. It can also be used to generate ideas about 
how to improve scheme design and encourage mode shift. 

36 If undertaken before the survey is run, findings from qualitative research can be used 
to inform development of the survey questions. This will help ensure the questions 
and the answer categories provided resonate with respondents.  

37 If conducted afterwards, qualitative research could be used to better understand 
survey results and how barriers to acceptance could be overcome. An efficient way 
to do qualitative research after the survey is to re-contact a selection of survey 
participants and invite them to attend an interview, focus group or workshop. 
However, in order to do so, respondents will need to consent to being re-contacted 
when taking part in the survey and this will need to be built into its design.  

38 Technical experts can advise Local Authorities on whether it will be beneficial to 
undertake qualitative research in addition to the survey, when the optimal time to do 
this is, and how to design the study.  

39 The sample for qualitative research will be much smaller than for the survey and 
does not need to be representative of the target population. The aim will be to get 
good coverage of key groups within the population across the research. 
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 Data Collection 

Data Collection Methods 

40 Survey data can be collected using a range of methods the most common being 
online, by post, face-to-face and by telephone. Each has benefits and drawbacks and 
may impact on who is able and willing to participate in the survey.  

41 It is also possible to use a combination of data collection methods. Whilst this may 
overcome some of the limitations of different methods, it brings its own challenges as 
the data collected may not be directly comparable due to the different methods 
employed.  

42 The choice of method will depend on a number of factors including the time and 
budget available for the research, the characteristics of the target population, and 
availability of contact information that can be used to recruit respondents.  

43 For example, Local Authorities may have email addresses for subscribers to its 
online newsletter. This could be a quick and efficient way to engage local residents in 
the survey. However, newsletter subscribers may not be representative of the 
population of interest so it may be necessary to find other ways to publicise the 
survey to gain better coverage, for example by asking other local groups to send out 
a survey link to their members. It will also be necessary to consider which groups in 
society may be excluded by an online approach to data collection and how you could 
potentially capture their opinions.  

44 When thinking this through it is likely that trade-offs will need to be made between 
time, cost, quality and coverage. The risks and implications of this should be 
captured and considered when analysing survey results. 

45 Technical experts will be able to advise Local Authorities on the most appropriate 
approach to meet their needs; its strengths and limitations; and the effect this will 
have on the findings and how they should be used. They should also discuss with 
Local Authorities how any weaknesses in the approach can be overcome.  

Conducting Research during Covid-19 

46 When designing and commissioning research, Local Authorities must be mindful of 
current restrictions in place to manage the Covid-19 pandemic. This may limit the 
choice of data collection methods available and/or influence the way in which 
research can be carried out.  

47 Whilst social distancing restrictions are still in place it is advised that no face-to-face 
survey and research activity should take place inside participants’ properties, and 
doorstep recruitment should be avoided. Instead, online, telephone and postal 
methods should be employed where possible.  

48 If face-to-face methods are considered optimal and/or necessary to reach certain 
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groups of the population Local Authorities and their research partners should abide 
by the recent guidance produced by the Market Research Society (MRS)5. This sets 
out guidelines for safe conduct of face-to-face research. The MRS guidance was 
produced in July 2020 and therefore does not account for recent changes in social 
distancing policy which should be consulted. Consideration must be given to whether 
it is appropriate, feasible, ethically and legally sound to conduct research in this way 
when scoping the research design.  

49 Ultimately those conducting or commissioning research should minimise – and avoid 
where possible – any likely annoyance or distress resulting from the research 
process.  

50 Regardless of the chosen data collection method, when planning research, Local 
Authorities should consider the following questions: 

• Is it appropriate and proportionate to engage respondents in research at this 
time? Is it possible to reach a sufficient and/or representative sample? 

• What is the potential impact of the current situation on the target population? 
Some individuals may currently be experiencing very difficult circumstances so it 
may not be appropriate to impose additional burdens on them.  

• Is there a reputational risk to continuing in these circumstances? 

• Are there any risks to the health and well-being of data providers or data 
collectors?  

• Will interviewers require additional training, e.g. if working with individuals in 
distress? 

• What would the impact of stopping data collection part way through (e.g. as a 
result of new restrictions) have on the quality of the research and the decisions it 
is being used to inform? 

Timings 

51 Local Authorities are required to consult local stakeholders and act on their feedback 
prior to commencing construction. The department recognises the challenge that this 
presents to project delivery timings. However, it is important that Local Authorities 
provide stakeholders with sufficient time to respond to any consultation activities 
including public opinion surveys. 

52 The optimal time period to elicit responses will vary by data collection method and 
the required sample size. A minimum of two weeks is recommended for online 
surveys. The timeframe will likely be longer if respondent recruitment and/or research 
takes place face-to-face, by telephone or by post. Technical experts should be able 
to advise on recommended timings depending on the method chosen. 

53 Local Authorities should also build in sufficient time to design and test the survey to 
ensure questions are comprehensible, and to clean and process the data collected 
before commencing analysis and reporting.  

54 It is expected that the entire process – from survey design through to data collection 
and data processing - will take a minimum of four weeks to complete. These timings 
are ambitious and reflect the pace at which consultation needs to take place for the 
ATF rather than standard good practice under usual circumstances where there 

 
5 https://www.mrs.org.uk/pdf/Viewing-facilities-guidance.pdf 

https://www.mrs.org.uk/pdf/Viewing-facilities-guidance.pdf
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would likely be a longer lead time to design and conduct surveys to inform policy 
development and operational delivery.  

55 Local Authorities should also be mindful of the impact of the holiday period and other 
contextual factors which could impact on the level of survey responses that can be 
achieved when planning the research. 

Research Ethics 

56 Those conducting, commissioning or managing social or market research, including 
public opinion surveys, have a responsibility to ensure that research is conducted 
using appropriate methods and that the rights and interests of all those involved in 
the research process are protected.  

57 Local Authorities should ensure that research is conducted in a manner that: 

• ensures valid, informed consent is obtained before individuals participate in 
research; 

• takes reasonable steps to identify and remove barriers to participation; 

• avoids personal and social harm;  

• protects the confidentiality of information about research participants and their 
identities; and 

• protects against distortion and bias in the interpretation of findings. 
58 Further detail on each of the above principles can be found in the Government Social 

Research Ethical Assurance Guidance6. 
59 In the current climate it is even more important that to avoid personal and social 

harm, and to protect the physical, social and psychological wellbeing of research 
subjects at all stages of the research process. Local Authorities and anyone 
conducting surveys on their behalf should endeavour to anticipate and guard against 
any possible harmful consequences of participation in research.  

Data Protection 

60 Conducting public opinion surveys will require the collection and processing of 
personal data. Local Authorities should ensure that the principles, practices and 
processes set out in the General Data Protection Regulation (GDPR) are adhered to. 

61 The GDPR aims to ensure that data about individuals is collected and used fairly and 
responsibly. It sets out 7 key principles for that lie at the heart of data protection7, and 
details of roles and responsibilities of different actors in the process8.  

62 All organisations must specify a lawful basis for processing personal data and be 
upfront about how data will be used. The most likely lawful basis for public opinion 
surveys to support the design and delivery of ATF schemes and programmes will be 
‘public task’. However, Local Authorities are encouraged to undertake an assessment 
to determine the most appropriate basis9. 

 
6 https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/515296/ethics_guidance_tcm6-
5782.pdf 
7 https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/principles/ 
8 https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/key-definitions/ 
9 https://ico.org.uk/for-organisations/gdpr-resources/lawful-basis-interactive-guidance-tool/ 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/515296/ethics_guidance_tcm6-5782.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/515296/ethics_guidance_tcm6-5782.pdf
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/principles/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/key-definitions/
https://ico.org.uk/for-organisations/gdpr-resources/lawful-basis-interactive-guidance-tool/
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63 Whilst the GDPR is similar in many ways to its predecessor, the Data Protection Act 
(1998) there are some key differences. Local Authorities should be mindful of this 
when consulting resources and guidance on survey design and research produced 
before 2018 that refer to data protection requirements.  

64 Further information about GDPR and the implications for research can be found on 
the Information Commissioner’s Office website10. The UK government has also 
produced a guide to GDPR which may be helpful11. Your organisation’s Data 
Protection Officer should also be able to provide support. 
 

 
10 https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/ 
11https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/711097/guide-to-the-general-data-
protection-regulation-gdpr-1-0.pdf  

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/711097/guide-to-the-general-data-protection-regulation-gdpr-1-0.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/711097/guide-to-the-general-data-protection-regulation-gdpr-1-0.pdf
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 Questionnaire Design 

Introduction 

65 Given the range of projects and programmes funded by the ATF it is not appropriate 
to apply a uniform approach to questionnaire design. The guidance that follows sets 
out key considerations and principles to aid the process.  

66 A selection of sample questions that Local Authorities can draw on when constructing 
a questionnaire are included in Annex C. These questions have been used in other 
surveys including the department’s National Travel Survey and surveys conducted by 
the Office of National Statistics. These questions are tried and tested thereby 
providing Local Authorities with some confidence that they will be understood by 
respondents and elicit meaningful data. Their use can also enable Local Authorities 
to compare their survey results with data collected via other public surveys. 

67 There are a number of freely available online resources that provide guidance about 
how to design a good survey and develop appropriate survey questions. The MRS 
has produced two guides, one in conjunction with the Local Authorities Research and 
Intelligence Association12. Whilst both are quite old, they still contain relevant advice 
about questionnaire design and how to write good questions. Herefordshire Council 
have also produced detailed guidance on creating a survey13 which may be of use. 

Key principles of survey design 

68 Surveys should be: 

• Engaging and relevant to the respondent. 

• Neutral and independent in tone. Questions should be phrased in a neutral way 
and avoid leading respondents towards a particular response. 

• Well-structured with a logical flow. 

• Easy to answer. Questions should be clear, comprehensible and unambiguous. 
They should deal with a single issue or topic. Respondents should be able to 
select a response that expresses their perspective including ‘don’t know’, ‘prefer 
not to say’ or ‘other’ where appropriate. 

Survey length 

69 To maximise the rate of response to the survey and minimise the burden on 
respondents Local Authorities should aim to keep public opinion surveys as short as 
possible. This will also ensure that only the minimum data required is collected and 

 
12 https://www.mrs.org.uk/pdf/2014-09-01%20Questionnaire%20Design%20Guidelines.pdf; 
https://www.mrs.org.uk/pdf/2005%20Surveys%20for%20Consultation.pdf 
13 https://www.herefordshire.gov.uk/downloads/file/3720/guidance_note_29_creating_a_questionnaire.pdf 

https://www.mrs.org.uk/pdf/2014-09-01%20Questionnaire%20Design%20Guidelines.pdf
https://www.mrs.org.uk/pdf/2005%20Surveys%20for%20Consultation.pdf
https://www.herefordshire.gov.uk/downloads/file/3720/guidance_note_29_creating_a_questionnaire.pdf
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processed as part of this exercise. 
70 Questionnaire length will vary depending on the number and type of schemes being 

assessed and the data collection methods used. However, it is advisable to aim for a 
questionnaire that takes no more than 10-15 minutes to complete, and ideally less. 
 

Survey content and structure 

71 The content and structure of the questionnaire will be dictated by the aims and 
objectives of the research, and the data collection methods employed. The guidance 
provides advice on general good practice for structuring public opinion surveys and 
suggestions for what blocks of questions could be included in a survey exploring 
attitudes towards ATF schemes and programmes. 
Structure 

72 It is generally good practice to structure questionnaires as follows: 

• Start with a brief description detailing the purpose of the survey and how data will 
be used – this will provide useful context for respondents and help to engage 
them in the process, especially if they can see how their participation in the 
survey could make a difference to decision-making. 

• Move from general to more specific lines of questioning – this is particularly 
helpful when introducing new concepts or ideas as it can warm up respondents 
and get them thinking about the broad topic area so they are better placed to 
provide a considered response to new proposals. 

• Group questions on similar topics or themes together – this will help respondents 
to navigate through the survey with ease. It can also prevent duplication by 
helping to identify if the same thing is being asked in different ways, and aid 
prioritisation of topics and questions. 

• Think carefully about the order in which questions are presented – which 
questions may influence responses to other questions – is this something to 
leverage or avoid? Which questions are a priority?  

• Ask about personal information at the end of the survey – doing this too early can 
be off-putting and cause respondents to drop out. The risk here is that 
respondents won’t complete the survey and this data not provided for the full 
sample. 

Question development 
73 When developing survey questions, consider carefully:  

• How many questions can realistically be included in the survey – this will be 
determined by both the desired survey length and resource available. The more 
questions included in the survey, the more burden there will be on respondents 
and the greater chance of drop out. The more data collected, the longer it will take 
to write they survey and analyse the data which could also have cost implications. 
When selecting which questions to include it is helpful to ask, ‘what will I do when 
I have the answer’ and ‘how will it add understanding or aid decision-making’?  

• How many people ideally need to answer a question to obtain meaningful results 
– if there is lots to cover in the survey it may be that some questions can feasibly 
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be shared with certain groups of respondents rather than the whole sample (e.g. 
people who regularly use a particular route) to minimise burden. 

• How many open-ended or free-text questions to include – the analysis of these 
types of questions can be quite time-consuming and burdensome. Where 
possible, create a list of answers respondents can choose from and include an 
‘other, please specify’ category to capture views not reflected in the list. It is 
helpful to draw on existing data and evidence to create the answer categories. 

• How questions that enable respondents to select more than one answer will be 
used and analysed – thinking about this when designing the questionnaire will aid 
with analysis and interpretation later, and help determine the most appropriate 
way to capture multiple choices (e.g. general selection vs. ranking).  

• Which, if any, questions to make mandatory. If this function is used, always 
ensure there is an option that enables respondents to withhold information (e.g. 
‘prefer not to say’) or to express where they don’t have an opinion (e.g. ‘don’t 
know’, ‘not applicable’). 

• How to introduce new concepts, ideas and investment proposals – be sure to do 
this in a neutral way and set out the expected impact of both the final scheme and 
the construction process, both positive and negative. 

Content 
74 Below is a list of topic areas that it may be helpful to include in a survey about ATF 

schemes and programmes. This is not exhaustive and questionnaire design should 
be driven by the aims of the research and how results will be used. It is also worth 
considering whether any of the data being collected can be used to produce a 
baseline for evaluation work. 

75 Where the Active Travel Fund is being used to fund and deliver more than one 
scheme it is recommended that respondents are only asked about schemes that will 
affect routes that they regularly use or which are in close proximity to where they are 
located. As well as ensuring that questionnaire content is relevant to respondents, it 
also enables Local Authorities to collect views on a range of proposed interventions 
within one survey.    

76 Possible topic areas: 

• Relationship to the local area (e.g. resident, business owner, place of work) 

• Current access to a car / van / cycle 

• Current walking and cycling activity (frequency and length of trips) 

• Reasons for cycling and walking when travelling 

• Barriers to greater walking and cycling in general 

• Perceptions of the local area, including: 
─ Access to local amenities 
─ Congestion 
─ Air pollution 
─ Public transport provision 
─ Cycling and walking infrastructure 
─ Journey times to key locations 
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• Current use of routes impacted by ATF schemes / programmes – this can be 
used to determine what follow up questions individual respondents will be asked 

• Questions specific to the route on which the scheme / programme is located: 
─ Frequency of use 
─ Mode use 
─ Types of journeys undertaken (e.g. shopping, commuting, to/from education) 
─ Satisfaction with mode choice available 
─ Perceptions of travelling along the route (e.g. safety, convenience, comfort, 

journey times, reliability) 
─ Current barriers to walking and/or cycling (for those not travelling in this way) 

• Perceptions of the proposed intervention(s) 
─ Overall support for the proposal 
─ Expected future travel behaviour on the route – likelihood of use, mode use 
─ Propensity to walk and/or cycle on the route(s) 
─ Perceptions of travelling along the route as a cyclist and/or pedestrian 
─ General comments about the proposal 
─ Opportunities for improvement 
─ Perceived impact on local businesses 

• Level of support for initiatives to reduce congestion and air pollution in general 

• Demographics / personal information – this should be limited to what is required 
for the purpose of the survey and to answer the key research questions. 
Characteristics that could be included are: 
─ Age 
─ Gender 
─ Household composition 
─ Employment status 
─ Household income 
─ Disability status 

77 Careful consideration should be given as to whether it is necessary to collect data on 
protected characteristics such as race, ethnicity and religion as data protection 
requirements are more stringent. This also applies to details about an individual’s 
health. Further information about which characteristics are considered to be a special 
category under GDPR and the associated data protection requirements can be found 
on the ICO website14. 

78 Annex C contains a selection of sample questions that could be used as part of the 
questionnaire. 

 
14 https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-
processing/special-category-data/ 

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/special-category-data/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/special-category-data/
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 Reporting and Communicating Findings 

Data Analysis 

79 Once data collection is complete it is important that data is cleaned and processed 
before it is analysed. This will help to pick up errors in the data, identify where data is 
missing or duplicated, and ensure responses are recorded in a consistent format. 

80 Responses to open-ended questions will need to be reviewed and assigned codes in 
order to understand the prevalence of views amongst the sample. The same will be 
required for answer categories which allowed respondents to write in their own 
answer (e.g. ‘other, please specify’). 

81 The next step is to understand who has responded to the survey. This includes the 
total number of respondents, how this breaks down by sub-group of interest (e.g. 
age, mode use, route use etc.), and how representative the sample is of the wider 
population of interest. This will determine both what analysis can be undertaken and 
how findings should be reported.  

82 It is recommended that data analysis is undertaken by specialists with expertise in 
processing and managing data and a good understanding of statistical principles. 
This will help to ensure that good practice is followed, analysis is appropriate, and 
results are not misleading. 

 

Reporting and Communicating Findings 

83 This section sets out good practice for communicating results from research projects, 
including public opinion surveys. It includes advice about what technical information 
about the study should be shared, and principles of good practice when presenting 
data and reporting findings.  
 
Research design and methods 

84 Good research reports should be transparent and open to scrutiny. This means being 
upfront about how the research and analysis was conducted, and the strengths and 
limitations of the approach used. This enables readers to come to their own 
judgement about the quality and robustness of the research and reliability of the 
findings.  

85 Information that should be provided as standard includes details about:  

• The sample structure – how it was defined, which groups were included, 
representativeness of the population 

• Data collection method(s) used 
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• Timeframe during which data was collected (i.e. fieldwork dates) 

• Number of people invited to participate in the survey 

• Number of people that completed the survey 

• Whether any weights were applied to the data during analysis to make it 
representative of the population 

• Statistical confidence in the results (i.e. confidence intervals, margin of error, 
standard deviation) 

86 Brief details about the sample and methodology should be included in the main body 
of the report. A fuller description can be included as a technical annex. 

87 Judgement should be used when producing summary reports or communicating 
high-level findings publicly to ensure that suitable and sufficient context is provided to 
ensure that results are not misinterpreted.  
 
Report structure 

88 Including an Executive Summary up front with key findings is a helpful way to 
introduce readers to the data and ensure that the most important messages are 
clearly articulated.  

89 Further detailed analysis of particular subject areas should be included in the main 
body of the report. 

90 Technical or supporting information such as detailed description of the methodology, 
copy of the questionnaire and tables can be included in an annex. 
 
Presenting data 

91 Take a consistent approach to presenting data where possible, especially when 
referring to responses to the same question. For example, try to avoid using a 
different denominator to describe the proportion of people agreeing or disagreeing 
with a statement: 

 1 in 2 people agreed, 2 in 5 disagreed and 1 in 10 didn’t know; 
✓ 5 in 10 people agreed, 4 in 10 disagreed and 1 in 10 didn’t know; or 
✓ 50% agreed, 40% disagreed and 10% didn’t know. 

92 Presenting data in a visual way can an aid understanding and increase engagement. 
It can also be an efficient way to communicate differences in opinion about different 
ideas or between different groups.  

93 Visuals should be simple, clear and be easy to understand without additional 
explanation or the need for translation. Titles and labels should be used to explain 
what the visual is depicting, and legends included to denote what different colours or 
icons are being used to represent.  

94 Be discerning about how many visuals are used – not every result needs to be 
supported by a visual. They are best used to present complex information which may 
be difficult to explain via narrative alone, or to highlight key findings.     

95 Where tables, graphs, charts and other aids are used to present or visualise the data 
they should be labelled correctly and include details of how many people responded 
to a given question.  
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96 Where analysis of results is broken down by sub-group, details of how many people 
within that sub-group responded to a given question should be included. Footnotes 
can be used to avoid detracting from the findings or disrupting the narrative flow of 
the report. 
 
Interpretation of findings 

97 Research practitioners and commissioners have an ethical responsibility to report 
research findings fairly and honestly.  

98 It is not necessary to present all the analysis undertaken within a narrative report. 
Full data tables can be provided as annex for this purpose or made available on 
request. Not only does this facilitate transparency, it enables the analysis to be 
replicated by someone else, thereby engendering trust in the outputs.  

99 When selecting what data to include in analysis and which findings to highlight in 
reports it is important not to distort the results, for example by only including positive 
responses, using the data to tell a particular story or reporting findings out of context. 

100 For example, if survey respondents were asked a series of questions about 
transport-related issues they face in their area and then presented with an idea for a 
new scheme that will attempt to solve them it is important to reference the way in 
which the idea was put to respondents when presenting the results. This could be 
done explicitly by describing the order of questioning or by presenting the results for 
different questions in the order in which they were presented.  

101 Other common mistakes to avoid include misattributing and exaggerating findings. 
For example, if the sample of respondents who completed the survey was not 
representative of the wider population or recruited in a way that allows survey results 
to be generalised to the wider population, it would be misleading to attribute those 
findings to the population as a whole. In such circumstances, it is appropriate to state 
that ‘90% of people surveyed supported the idea’. It is not appropriate to state that 
‘90% of residents in the local area supported the idea’. 

102 Similarly, if the question asked about the extent to which respondents supported the 
new idea, it would be inappropriate to state that ‘the overwhelming majority 
enthusiastically advocated for the new idea to be taken forward’. 

103 It is generally good practice to utilise the question wording when reporting the results 
to avoid misrepresenting the data and also to ensure that the tone and language 
used remains neutral and unambiguous.  
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 Annex A: Key Considerations Checklist 

Scoping the design: 

• What are the aims and objectives of the proposed schemes/programmes being 
funded by the ATF? 

• What is the available budget for this work? 

• When are results required? 

• What evaluation activities are being planned? 

• What role can public opinion surveys play in consultation and evaluation of 
proposed interventions? 

Defining the population 

• Who could be positively or negatively affected by proposed 
schemes/programmes? 

• How many people make up the total population? 

• What are the characteristics of the population?  

• What criteria should be used to classify different sub-groups within the population 
(e.g. gender, age, location etc.)?  

• What, if any, role is there for qualitative research in this project? How and when 
should it be included in the research design? 

Sampling and representativeness 

• How feasible is it to recruit a sample of respondents that are representative of the 
wider population given the time and budget available for this project? 

• How many people overall would need to complete the survey to have a 
representative sample? 

• How many people need to be targeted in each sub-group to be able to report 
findings by that group? What implications does this have on overall sample size? 

• Which sub-groups are likely to be over or under-represented? How can this be 
accounted for in the research design? 

• What different approaches to sampling can be taken? What are the strengths and 
limitations of each? How will this impact the final results and how data can be 
used? 
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Data collection  

• How can the target sample best be engaged in the research? 

• What contact details do we hold about the population / potential respondents?  

• How complete is this information?  

• Which, if any, sub-groups are missing or under-represented in this information? 
How else could they be reached? 

• What implications do current Covid-19 restrictions in place have on choice of data 
collection method(s)? 

• Which data collection method(s) is / are viable given the time, budget and existing 
contact information available for this project? 

• What are the strengths and limitations of the different possible methods or 
approaches to data collection? What are the implications of this on the results and 
how they can be used? 

• Is it necessary to include provision to re-contact survey respondents in the 
survey? For what purpose? What is an appropriate time period for survey 
respondents to be re-contacted? 

• Have all ethical considerations and requirements been considered? Has this been 
recorded? 

• Have all data protection / GDPR requirements been considered and addressed? 
Has this been recorded? 

Questionnaire design 

• What is the optimal length of the questionnaire? 

• What are the maximum number of questions that can be included?    

• What are the key research questions that must be answered through the 
questionnaire? What are the nice-to-haves? 

• How will the answers to the questions be used? How will they add understanding 
and help inform decisions about scheme design and delivery, communications 
and/or future policy development?  

• Have brief details of the aims and purpose of the research been included up front 
to introduce and contextualise the survey? 

• Does the questionnaire have a logical flow that enables respondents to navigate 
through it with ease? 

• Is the tone and content of the questionnaire presented in a neutral way? 

• Are the questions single-minded, comprehensible and easy to answer? 

• Is the inclusion of questions about personal characteristics limited to what is 
required for the purpose of the survey? 
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 Annex B: Useful Resources 

Consultation principles 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent_data/file/691383/Consultation_Principles__1_.pdf  
https://www.local.gov.uk/code-conduct-consultation-2020;  
https://www.local.gov.uk/our-support/guidance-and-resources/comms-hub-
communications-support/resident-communications-4;  
https://www.local.gov.uk/consultation-check-list 
https://www.ciht.org.uk/media/4464/involving_the_public_and_othe_stakeholders_-
_june_2015_11049.pdf  
 
Data collection methods and questionnaire design 
https://www.mrs.org.uk/pdf/2014-09-
01%20Questionnaire%20Design%20Guidelines.pdf;  
https://www.mrs.org.uk/pdf/2005%20Surveys%20for%20Consultation.pdf 
https://www.herefordshire.gov.uk/downloads/file/3720/guidance_note_29_creating_a
_questionnaire.pdf 
http://www.alliance4usefulevidence.org/assets/Using-Research-Evidence-for-
Success-A-Practice-Guide-v6-web.pdf 
https://www.the-sra.org.uk/common/Uploaded%20files/What%20is%20high-
quality%20social%20research.pdf 
https://gss.civilservice.gov.uk/guidances/0-harmonised-principles/#quality-of-life 
https://www.ons.gov.uk/methodology/classificationsandstandards 
 
Data sources 
https://www.ons.gov.uk/census/2011census/2011censusdata 
https://ukdataservice.ac.uk/ 
https://www.gov.uk/government/statistics/walking-and-cycling-statistics-england-2019 
[CW0302,CW0303] 
 
Research during Covid-19  
https://www.mrs.org.uk/pdf/Viewing-facilities-guidance.pdf 
https://www.the-
sra.org.uk/common/Uploaded%20files/ethical%20guidelines%202003.pdf 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/691383/Consultation_Principles__1_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/691383/Consultation_Principles__1_.pdf
https://www.local.gov.uk/code-conduct-consultation-2020
https://www.local.gov.uk/our-support/guidance-and-resources/comms-hub-communications-support/resident-communications-4
https://www.local.gov.uk/our-support/guidance-and-resources/comms-hub-communications-support/resident-communications-4
https://www.local.gov.uk/consultation-check-list
https://www.ciht.org.uk/media/4464/involving_the_public_and_othe_stakeholders_-_june_2015_11049.pdf
https://www.ciht.org.uk/media/4464/involving_the_public_and_othe_stakeholders_-_june_2015_11049.pdf
https://www.mrs.org.uk/pdf/2014-09-01%20Questionnaire%20Design%20Guidelines.pdf
https://www.mrs.org.uk/pdf/2014-09-01%20Questionnaire%20Design%20Guidelines.pdf
https://www.mrs.org.uk/pdf/2005%20Surveys%20for%20Consultation.pdf
https://www.herefordshire.gov.uk/downloads/file/3720/guidance_note_29_creating_a_questionnaire.pdf
https://www.herefordshire.gov.uk/downloads/file/3720/guidance_note_29_creating_a_questionnaire.pdf
http://www.alliance4usefulevidence.org/assets/Using-Research-Evidence-for-Success-A-Practice-Guide-v6-web.pdf
http://www.alliance4usefulevidence.org/assets/Using-Research-Evidence-for-Success-A-Practice-Guide-v6-web.pdf
https://www.the-sra.org.uk/common/Uploaded%20files/What%20is%20high-quality%20social%20research.pdf
https://www.the-sra.org.uk/common/Uploaded%20files/What%20is%20high-quality%20social%20research.pdf
https://gss.civilservice.gov.uk/guidances/0-harmonised-principles/#quality-of-life
https://www.ons.gov.uk/methodology/classificationsandstandards
https://www.ons.gov.uk/census/2011census/2011censusdata
https://ukdataservice.ac.uk/
https://www.gov.uk/government/statistics/walking-and-cycling-statistics-england-2019
https://www.mrs.org.uk/pdf/Viewing-facilities-guidance.pdf
https://www.the-sra.org.uk/common/Uploaded%20files/ethical%20guidelines%202003.pdf
https://www.the-sra.org.uk/common/Uploaded%20files/ethical%20guidelines%202003.pdf
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Data protection 
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-
data-protection-regulation-gdpr/ 
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-
data-protection-regulation-gdpr/principles/ 
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-
data-protection-regulation-gdpr/key-definitions/ 
https://ico.org.uk/for-organisations/gdpr-resources/lawful-basis-interactive-guidance-
tool/ 
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-
data-protection-regulation-gdpr/lawful-basis-for-processing/special-category-data/ 
https://www.local.gov.uk/sites/default/files/documents/The%2BGeneral%2BProtectio
n%2BData%2BRegulation%2B%28GDPR%29%2B-
%2BGuidance%2Bfor%2BMembers.pdf 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent_data/file/711097/guide-to-the-general-data-protection-regulation-gdpr-1-0.pdf 
https://www.mrs.org.uk/pdf/MRS%20Data%20Protection%20and%20Research%20G
uidance%20(May%202019)%20.pdf 
Research ethics 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent_data/file/515296/ethics_guidance_tcm6-5782.pdf 
 

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/principles/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/principles/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/key-definitions/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/key-definitions/
https://ico.org.uk/for-organisations/gdpr-resources/lawful-basis-interactive-guidance-tool/
https://ico.org.uk/for-organisations/gdpr-resources/lawful-basis-interactive-guidance-tool/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/special-category-data/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/special-category-data/
https://www.local.gov.uk/sites/default/files/documents/The%2BGeneral%2BProtection%2BData%2BRegulation%2B%28GDPR%29%2B-%2BGuidance%2Bfor%2BMembers.pdf
https://www.local.gov.uk/sites/default/files/documents/The%2BGeneral%2BProtection%2BData%2BRegulation%2B%28GDPR%29%2B-%2BGuidance%2Bfor%2BMembers.pdf
https://www.local.gov.uk/sites/default/files/documents/The%2BGeneral%2BProtection%2BData%2BRegulation%2B%28GDPR%29%2B-%2BGuidance%2Bfor%2BMembers.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/711097/guide-to-the-general-data-protection-regulation-gdpr-1-0.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/711097/guide-to-the-general-data-protection-regulation-gdpr-1-0.pdf
https://www.mrs.org.uk/pdf/MRS%20Data%20Protection%20and%20Research%20Guidance%20(May%202019)%20.pdf
https://www.mrs.org.uk/pdf/MRS%20Data%20Protection%20and%20Research%20Guidance%20(May%202019)%20.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/515296/ethics_guidance_tcm6-5782.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/515296/ethics_guidance_tcm6-5782.pdf
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 Annex C: Example Questions 

Introduction 

A.1 This section contains a sample of questions that have been asked on previous public 
opinion surveys exploring attitudes and behaviour towards active travel and issues 
related to the objectives of the Active Travel Fund.  

A.2 They have been provided as a prompt, to help Local Authorities think about the 
topics and types of questions they may wish to include in their public opinion surveys. 
Should they wish to, Local Authorities can also use some of these questions in their 
own questionnaires. 

A.3 These questions can also be used in public opinion surveys conducted after 
schemes and programmes have been implemented as part of evaluation activities. 
Asking the same questions before and after scheme implementation can help identify 
change over time, and potentially determine the extent to which any change 
observed can be attributed to the intervention.  

A.4 Local Authorities should develop additional, scheme-specific questions for evaluation 
purposes to enable them to understand attitudes and behaviours towards the new 
intervention and to determine the extent to which it has met its objectives. 

A.5 Questions are ordered by theme. Where respondents were presented with a pre-
defined list of categories from which to choose an answer, the answer categories are 
presented below the questions and are individually numbered.  

A.6 Where both alphabetical and numerical lists are presented, the question would have 
either have been presented to respondents as a grid or they would have been asked 
to provide an answer for each option listed under the question.  

A.7 An example question is presented below: 
How safe do you feel walking alone in this area…? 
a. During daytime 
b. After dark 
 
1 Very safe 
2 Fairly safe  
3 A bit unsafe 
4 Very unsafe 
5 Never go out alone during this time 

 
A.8 This would have been presented as: 
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How safe do you feel walking alone in this area… (please select one answer per row) 

 1 Very 
safe 

2 Fairly 
safe 

3 A bit 
unsafe 

4 Very 
unsafe 

5 Never go out 
alone at this time 

During daytime      

After Dark      

Vehicle and Bicycle Access 

Vehicle access (i) 
Do you, or any members of your household, at present own or have continuous use 
of any of the following motor vehicles? (tick all that apply) 
6 Car 
7 Van 
8 Motor bike, scooter or moped 
9 None of the above 
 
Vehicle access (ii) 
How many vehicles does your household own or have continuous use of at present?  
a. Car/van 
b. Motorcycle/moped 
 
1 None 
2 One  
3 Two  
4 Three or more 
 
Bicycle access (i) 
Do you personally own, or have access to a bicycle or electric powered bicycle? 
Please don’t count fixed exercise bikes – we are interested in bicycles or e-bikes that 
you can use outdoors. 
1 Own a bicycle/e-bike 
2 Have access to a bicycle/e-bike owned by someone else 
3 None of these 
 
Bicycle access (ii) 
Do you own, or have access to, a bicycle that is in good enough condition for riding? 
1 Yes 
2 No 
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3 Don’t know 
 
Bicycle access (iii) 
Do you own, or have access to, a bicycle that is in good enough condition for riding? 
1 Yes 
2 No 
3 Don’t know 
 
Bicycle access (iv) 
(Excluding exercise bikes) Do you own or have the use of a bicycle? 
1 Own a bicycle 
2 Have use of a bicycle belonging to someone else in the household 
3 Have use of a bicycle belonging to someone outside the household 
4 Do not have use of a bicycle 
 

Mode Use 

Mode use – frequency key modes (i) 
a. How often nowadays do you usually… 
b. Travel by car or van as a driver 
c. Travel by car or van as a passenger  
d. Travel by local bus 
e. Travel by train 
f. Travel by underground, metro, light rail, tram 
g. Travel by motorcycle, scooter, or moped  
h. Travel by bicycle 
i. Go somewhere on foot at least 15 minutes' walk away 

 
1 Every day or nearly every day 
2 2-5 days a week 
3 Once a week 
4 Less often but at least once a month 
5 Less often than that 
6 Never nowadays 
 
OR 
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1 Every day 
2 More than twice a week, but not every day 
3 Once or twice a week 
4 Once or twice a month 
5 Once or twice a year 
6 Less than once a year 
7 Never 
 
OR 
1 6-7 days a week 
2 3-5 days a week 
3 1-2 days a week 
4 Once a fortnight 
5 Once a month 
6 Several times a year 
7 Once a year 
8 Less often 
9 Never 
10 Don’t know 
 
Mode use – frequency key modes (ii) 
Approximately, how often, if at all, do you use each of the following to get about…? 
a. Walking 
b. Cycle (commuting to from work/school) 
c. Cycle (recreationally on or off-road) 
d. Bus 
e. Car or van 
f. Motorcycle or moped 
g. Taxi or mini-cab 
h. Train (excluding underground or metro services)  
i. Community Transport, e.g. Dial-a-Ride, volunteer car scheme  
j. ‘Demand Responsive Transport’ i.e. flexible bus services  
k. Park & Ride (IN ADDITION TO ANY TICKED ABOVE)  
 
1 Daily 
2 2–3 times a week 
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3 Weekly 
4 Monthly 
5 Less frequent / never 
 
Car use – general 
May I just check, do you yourself drive a car at all these days?  
1 Yes 
2 No 
 
Motor vehicle use 
Have you driven a motor vehicle in the last 12 months? (Motor vehicles include cars, 
vans, motorcycles and all other powered vehicles) 
1 Yes 
2 No 
 
Bicycle – ability to ride (i) 
Can you ride a bicycle? 
1 Yes 
2 No 
3 No - because of a disability or long-standing health problem 
 
Bicycle – ability to ride (ii) 
Do you have any disability or other long-standing health problem that makes it or 
would make it difficult or impossible for you to ride a bicycle? This includes problems 
due to old age. 
1 Yes - impossible 
2 Yes - difficult 
3 No 
4 Don't know 
 
Bicycle use – frequency (i) 
Have you ridden a bicycle during the last 12 months?  
1 Yes 
2 No 
3 Don't know / Can't remember 
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Bicycle use – frequency (ii) 
How frequently do you use a bicycle? Please count each single trip as one journey 
and each return trip as two. Only include travel within Great Britain over the last 12 
months 
1 At least once a day 
2 Less than once a day but at least 3 times a week 
3 Once or twice a week 
4 Less than that but more than twice a month 
5 Once or twice a month 
6 Less than that but more than twice a year 
7 Once or twice a year 
8 Less than that or never 
 
Bicycle use – frequency (iv) 
How often do you cycle nowadays?  
Every day 
More than twice a week but not every day 
Once or twice a week 
Once or twice a month 
Once or twice a year 
Less than once a year 
Never 
 
Bicycle use – travel behaviour (i) 
When you cycled in the last 12 months, where did you usually cycle?  
1 Mainly on the road 
2 Mainly on pavements, cycle paths or cycle lanes that were not part of a road 
3 Mainly off the road in parks, open country, or private land 
4 On a variety of different surfaces 
 
Bicycle use – travel behaviour (ii) 
Which one of these best describes the type of route you mainly use when you cycle? 
1 Mainly on roads without cycle lanes 
2 Mainly on cycle lanes on roads 
3 Mainly on cycle tracks away from the road 
4 Mainly on the pavement 
5 Mainly in parks, [Open] country or private land 
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6 An equal mix of two or more of these 
 
Bicycle use – journey purpose 
For what purpose are the journeys you mostly make by bicycle? 
1 To or from work 
2 To or from school, college or adult education 
3 To or from the shops 
4 To accompany children or other people 
5 To or from a leisure/sports activity 
6 Simply for pleasure 
7 As exercise for health reasons, not to anywhere in particular 
8 Other - please specify 
 
Bicycle use – change in frequency 
Thinking back a couple of years, did you make more journeys by bicycle then? Yes 
1 No 
2 Not sure/Can't remember/Don't know 
 
What was the main reason you stopped making some of those journeys by bicycle? 
1 Got a car/learnt to drive 
2 Easier/quicker to go by car 
3 Lack of time/too busy 
4 Too lazy/could not be bothered 
5 Too much traffic 
6 Traffic is too fast 
7 Road safety concerns 
8 Personal security concerns 
9 Poorly maintained road surfaces 
10 Drivers attitudes towards cyclists 
11 Lack of cycle routes 
12 Nowhere safe to store the bicycle at home 
13 Nowhere safe to leave the bicycle at the destination 
14 Bicycle was or could have been stolen 
15 Switched to public transport 
16 Ill-health reasons 
17 Changed jobs/stopped working 
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18 The weather 
19 Other - please specify 
 
Walking – frequency (i) 
How often nowadays do you usually go somewhere on foot at least 15 minutes' walk 
away? 
1 Every day or nearly every day 
2 2-5 days a week 
3 Once a week 
4 Less often but at least once a month 
5 Less often than that 
6 Never nowadays 
 
Walking – frequency (ii) 
How often, nowadays, do you walk to your destination, where the walk takes 15 
minutes or longer? 
1 Every day 
2 More than twice a week, but not every day 
3 Once or twice a week 
4 Once or twice a month 
5 Once or twice a year 
6 Less than once a year 
7 Never 
 
How often do you walk to your destination where the walk takes 15 minutes or 
longer? 
1 Every day 
2 2-5 days a week 
3 About once a week 
4 About once a month 
5 Less than once a month 
6 No longer use this means of travel 
 
Walking – frequency (iii) 
How frequently do you walk anywhere for 20 minutes or more without stopping? 
Please count each single trip as one journey and each return trip as two? (If round 
trip, count as one journey; only include travel within Great Britain, over the last year 
or so)  
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1 3 or more times a week 
2 Once or twice a week 
3 Less than that but more than twice a month 
4 Once or twice a month 
5 Less than that but more than twice a year 
6 Once or twice a year 
7 Less than that or never 
 
Walking – frequency (iv) 
How often, nowadays, do you walk for more than 10 minutes?  
1 Every day 
2 More than twice a week but not every day 
3 Once or twice a week 
4 Once or twice a month 
5 Once or twice a year 
6 Less than once a year 
7 Never 
 
Walking – purpose  
For what purpose are the journeys you mostly make when you walk for more than 10 
minutes? 
1 To or from work 
2 To or from school, college or adult education 
3 To or from the shops 
4 To accompany children or other people 
5 To or from a leisure/sports activity 
6 Simply for pleasure 
7 As exercise for health reasons, not to anywhere in particular 
8 Other - please specify 
 
Walking – travel behaviour 
Which one of these best describes the type of route you mainly use when you walk 
for more than 10 minutes? 
1 Mainly on road - no pavement available 
2 Mainly on the pavement alongside the road 
3 Mainly on footpaths away from the road 
4 Mainly in parks, [Open] country or private land 
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5 An equal mix of two or more of these 
 
Walking – pace 
Which of these describes your usual walking pace?  
1 A slow pace 
2 A steady average pace 
3 A fairly brisk pace 
4 A fast pace - at least 4 mph 
5 Other 
 
Walking – change in frequency 
Thinking back a couple of years, did you make more journeys on foot then? 
1 Yes 
2 No 
3 Not sure/Can't remember/Don't know 
 
What was the main reason you stopped making some of those journeys on foot? 
(free text – codes to assign below) 
1 Got a car/learnt to drive 
2 Easier/quicker to go by car 
3 Lack of time/too busy 
4 Too lazy/could not be bothered 
5 Too much traffic 
6 Traffic is too fast 
7 Road safety concerns 
8 Personal security concerns 
9 Poor condition of pavements 
10 Difficult to cross the roads 
11 Cycle instead 
12 Switched to public transport 
13 Go further afield now 
14 Ill-health reasons 
15 Changed jobs/stopped working 
16 The weather 
17 Other - please specify 
 
Active travel – short journeys 
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In the last 6 months, have you walked, cycled or used public transport for some short 
journeys (up to 5 miles) that you previously would have made by car or van?  
1 Yes 
2 No 
 
Why have you walked, cycled or used public transport for some short journeys that 
you previously would have made by car or van, in the last 6 months? (free text – 
codes to assign below) 
1 To save money 
2 To save petrol 
3 To get more exercise 
4 To help the environment 
5 To help reduce congestion 
6 Because I had increased access to a car or van 
7 Because my access to a car or van was reduced 
8 Because the roads are too congested 
9 Public transport has improved 
10 Public transport has got worse 
11 Other (specify) 
 
Active travel – longer journeys 
In the last 6 months, have you walked, cycled or used public transport for some 
longer journeys (5 miles or longer) that you previously would have made by car or 
van?  
1 Yes 
2 No 
 
Why have you walked, cycled or used public transport for some longer journeys that 
you previously would have made by car or van, in the last 6 months? (free text – 
codes to assign below) 
1 To save money 
2 To save petrol 
3 To get more exercise 
4 To help the environment 
5 To help reduce congestion 
6 Because I had increased access to a car or van 
7 Because my access to a car or van was reduced 
8 Because the roads are too congested 
9 Public transport has improved 
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10 Public transport has got worse 
11 Other (specify) 
 
Active travel – general 
How often do you personally walk or cycle for short journeys less than 2 or 3 miles? 
1 Always 
2 Very often 
3 Quite often 
4 Not very often 
5 Never 
6 Not applicable, cannot do this 

Perceptions of walking 

Walking safety 
How safe do you feel walking alone in this area…? 
a. During daytime 
b. After dark 
 
1 Very safe 
2 Fairly safe  
3 A bit unsafe 
4 Very unsafe 
5 Never go out alone during this time 
 
Perceptions of walking (i) 
To what extent do you agree or disagree with each of the following statements? 
a. Everyone should be encouraged to walk for more of their short journeys to help 

ease congestion 
b. Everyone should be encouraged to walk for more of their short journeys to help 

the environment 
c. Everyone should be encouraged to walk more to improve their health 
d. Walking is an important form of transport for me 
e. My friends would feel sorry for me if I walked more 
f. My friends would laugh at me if I walked more 
g. Pedestrians should be given more priority in towns and cities, even if this makes 

things more difficult for car users 
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h. More money should be spent on improving facilities for pedestrians in towns and 
cities, even if this means spending less on improvements for car users. 

i. Pedestrianised areas simply inconvenience car users and should be abolished 
 
1 Strongly agree 
2 Tend to agree 
3 Tend to disagree 
4 Strongly disagree 
5 Don't know  
 
Perceptions of walking (ii) 
And to what extent do you agree or disagree with each of the following statements? 
a. I would travel less by car if I had more time to walk instead 
b. I would travel less by car if there were safer walking routes 
c. I would travel less by car if pavements were better maintained 
d. I would walk (more) if it was difficult to find somewhere to park the car 
e. I would walk (more) if car parking was expensive 
f. I would walk (more) if congestion charging were introduced in towns I travel to by 

car 
 
1 Strongly agree 
2 Tend to agree 
3 Tend to disagree 
4 Strongly disagree 
5 Don't know  
 
Perceptions of walking (iii) 
To what extent do you agree or disagree with the following statement? 
a. I feel safe walking in my local streets 
b. I think walking is a good way to lose weight 
c. I think walking is a good way of staying healthy 
d. My local area is a pleasant place to walk 
 
1 Strongly agree 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
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5 Strongly disagree 
6 Don't know  
 

Perceptions of cycling 

Cycle confidence 
How confident would you say you feel about cycling on the roads?  
1 Very confident 
2 Fairly confident 
3 Not very confident 
4 Not at all confident 
5 Don’t know 
 
Cycle safety 
Please tell me how much you agree or disagree with the following statement… 
It is too dangerous for me to cycle on the roads 
1 Agree strongly 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
6 Don't know 
7 Not applicable 
 
Perceptions of cycling (i) 
To what extent do you agree or disagree with each of the following statements? 
a. Everyone should be encouraged to cycle for more of their short journeys to help 

ease congestion 
b. Everyone should be encouraged to cycle for more of their short journeys to help 

the environment 
c. Everyone should be encouraged to cycle more to improve their health 
d. Cycling is an important form of transport to me 
e. My friends would feel sorry for me if I cycled (more) 
f. My friends would laugh at me if I cycled (more) 
g. The idea of cycling on busy roads frightens me 
h. Cyclists should be given more priority in towns and cities, even if this makes 

things more difficult for car users 
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i. More money should be spent on improving facilities for cyclists in towns and 
cities, even if this means spending less on improvements for car users 

j. Cycle lanes on roads simply reduce space for cars and should be abolished 
 

1 Strongly agree 
2 Tend to agree 
3 Tend to disagree 
4 Strongly disagree 
5 Don't know  
 
Perceptions of cycling (ii) 
To what extent do you agree or disagree with each of the following statements? 
a. I would travel less by car if I had more time to cycle instead 
b. I would travel less by car if there were more cycle lanes on roads 
c. I would travel less by car if there were more cycle tracks away from roads 
d. I would travel less by car if there were more and better sited secure cycle parking 

facilities 
e. I would cycle (more) if it was difficult to find somewhere to park the car 
f. I would cycle (more) if car parking were expensive 
g. I would cycle (more) if congestion charging were introduced in towns I travel to by 

car 
 
1 Strongly agree 
2 Tend to agree 
3 Tend to disagree 
4 Strongly disagree 
5 Don't know 
 
Perceptions of cycling (iii) 
Here are some statements people have made about cycling. For each, please try to 
give your initial feeling rather than thinking about it too much, and say the extent to 
which you or disagree with them: 
a. I’m not the kind of person who rides a bicycle 
b. I (would) feel confident cycling on the roads (e.g. to work/school/the shops) 
c. It’s too dangerous for me to cycle on the roads 
d. I would cycle (more) if there were more dedicated cycle paths  
e. I would cycle (more) if there were more secure places to store bicycles  
f. In general, I would rather cycle than use public transport  
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g. I (would) enjoy cycling as a leisure / holiday activity  
h. I am willing to cycle on the roads (e.g. to work/school/the shops)  
i. I (would) find cycling on the roads stressful 
j. I’m not the kind of person who cycles to work 
k. It would be quicker for me to cycle to work than go by car 
 
1 Definitely agree, 
2 Tend to agree, 
3 Neither agree nor disagree, 
4 Tend to disagree, 
5 Definitely disagree, 
6 Don’t know 
7 Not applicable 

Cycle Training 

Have you ever done any formal cycling proficiency training such as ‘Bikeability’? 
Formal cycling proficiency training is delivered by a recognised trainer and includes 
tuition on the road.  
1 Yes 
2 No 

Mode Shift 

Shift to active travel (i) 
Please tick one box to show how much you agree or disagree with each of these 
statements: 

a. Many of the short journeys I now make by car I could just as easily walk 
b. Many of the journeys of less than two miles that I now make by car I could just as 

easily walk 
c. Many of the short journeys I now make by car I could just as easily go by bus 
d. Many of the journeys of less than two miles that I now make by car I could just as 

easily go by bus  
e. Many of the short journeys I now make by car I could just as easily cycle, if I had a 

bike  
f. Many of the journeys of less than two miles that I now make by car I could just as 

easily cycle, if I had a bike 
g. Cyclists and pedestrians should be given more priority in towns and cities even if 

this makes things more difficult for other road users 
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1 Agree strongly 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
6 Not applicable 
7 Can't choose 
 
Shift to active travel (ii) 
Which of the options on this list best describes what you personally think about 
switching to walking or cycling instead of driving for short, regular journeys  
1 I don't really want to do this 
2 I haven't really thought about doing this 
3 I've thought about doing this, but probably won't do it 
4 I'm thinking about doing this 
5 I'm already doing this, but I probably won't manage to keep it up 
6 I'm already doing this and intend to keep it up 
7 I've tried doing this, but I've given up 
8 I haven’t heard of this 
9 Don’t know 
10 Not applicable 
 
Shift from car to walking 
To what extent do you agree or disagree with each of the following statements? 
a. I would travel less by car if I had more time to walk instead 
b. I would travel less by car if there were safer walking routes 
c. I would travel less by car if pavements were better maintained 
d. I would walk (more) if it was difficult to find somewhere to park the car 
e. I would walk (more) if car parking was expensive 
 
1 Strongly agree 
2 Tend to agree 
3 Tend to disagree 
4 Strongly disagree 
5 Don't know 
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Shift from car or public transport to active travel 
Do you make any journeys by car to places that are within walking or cycling 
distance?  
1 Yes 
2 No 
 
Do you make any journeys by public transport to places that are within walking or 
cycling distance?  
1 Yes 
2 No 
 
For what purpose are the journeys you make, either by car or by public transport, to 
places that are within walking or cycling distance? 
1 To or from work 
2 To or from school, college or adult education 
3 To or from the shops 
4 To accompany children or other people 
5 To or from a leisure/sports activity 
6 Simply for pleasure 
7 Other - please specify 
 
What, if anything, would encourage you to walk or cycle for some of those journeys? 
(select up to three that are most important / indicate most important) 
Better street lighting 
1 Better maintained pavements 
2 More road crossings 
3 More CCTV cameras 
4 More cycle lanes on roads 
5 More cycle tracks away from roads 
6 Less traffic on the roads 
7 Lower speed limits 
8 Having more time available 
9 No car available 
10 Higher costs of motoring 
11 Higher public transport fares 
12 More traffic congestion 
13 More direct walking routes 
14 Adult cycle training 
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15 More secure and convenient cycle parking facilities 
16 A cycle mileage allowance for journeys to work or for business 
17 Better driver attitudes towards cyclists 
18 More local shops and other facilities 
19 More publicity about the benefits walking and cycling has on health, the 

environment and 
20 congestion 
21 Other - please specify 
22 Nothing would encourage me to walk or cycle for some of these journeys 
 
What sort of journeys that you make by car each month, if any, do you think you 
would switch to walking or cycling instead? 
1 To or from work 
2 To or from school, college or adult education 
3 To or from the shops 
4 To accompany children or other people 
5 To or from a leisure/sports activity 
6 Simply for pleasure 
7 Other - please specify 
 
What sort of journeys that you make by public transport each month, if any, do you 
think you would switch to walking or cycling instead? 
1 To or from work 
2 To or from school, college or adult education 
3 To or from the shops 
4 To accompany children or other people 
5 To or from a leisure/sports activity 
6 Simply for pleasure 
7 Other - please specify 
 
Actions to reduce impact of climate change 
Please say the extent to which you agree or disagree with the following statements 
about actions that could be taken to help reduce the impact of climate change. 
a. I am willing to use public transport more often instead of travelling by car 
b. Using public transport more often instead of travelling by car is achievable within 

my lifestyle 
c. More of the tax I pay should be used to improve public transport rather than being 

spent on other things 
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d. I am willing to cycle more often instead of travelling by car 
e. Cycling more often instead of travelling by car is achievable within my lifestyle  
f. More of the tax I pay should be used to improve cycling facilities rather than being 

spent on other things  
g. I am willing to walk more often instead of travelling by car 
h. Walking more often instead of travelling by car is achievable within my lifestyle  
 
1 Strongly agree  
2 Tend to agree 
3 Neither agree nor disagree 
4 Tend to disagree 
5 Strongly disagree 
6 Don't know 

Perceptions of the Local Area 

Walking – satisfaction  
On a scale of 0 to 10, where 0 is very dissatisfied and 10 is very satisfied, how would 
you score the overall quality of the walking conditions in your area? 0..10 
 
Walking – improvement 
Overall, over the past two years do you think walking conditions in your area have... 
1 Improved 
2 Stayed the same 
3 Got worse  
4 Don't know/No opinion 
 
In what way have they improved? (free text – codes to assign below) 
1 Better street lighting 
2 Better maintained pavements 
3 More pavements alongside roads 
4 More footpaths away from roads 
5 More road crossings 
6 More CCTV cameras 
7 Less traffic on the roads 
8 Slower traffics 
9 More direct walking routes 
10 Feels safer now 
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11 Other - please specify 
 
In what ways have they got worse? (free text – codes to assign below) 
1 Street lighting doesn't work/isn't maintained 
2 Condition of pavements has got worse 
3 Fewer pavements alongside roads 
4 Fewer footpaths away from roads 
5 Fewer road crossings 
6 Fewer CCTV cameras 
7 More traffic on roads 
8 Faster traffic 
9 Fewer direct walking routes 
10 Doesn't feel so safe now 
11 Other - please specify 
 
Cycling – satisfaction  
On a scale of 0 to 10, where 0 is very dissatisfied and 10 is very satisfied, how would 
you score the overall quality of the cycling conditions in your area? 
0..10 
 
Cycling - improvement 
Overall, over the past two years do you think cycling conditions in your area have... 
1 Improved 
2 Stayed the same 
3 Got worse over the last two years 
4 Don't know 
 
In what way have they improved? (Ask those who think provision has improved. Free 
text – codes to assign below) 
1 More cycle lanes on roads 
2 More cycle tracks away from roads 
3 More/better sited secure cycle parking facilities 
4 More showers/changing facilities 
5 Less traffic on the roads 
6 Slower traffic 
7 Adult cycling training provided 
8 Get a cycle mileage allowance for journeys to work/for business 
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9 Feels safer now 
10 Drivers attitudes towards cyclists have got better 
11 Other - please specify 
 
In what way have they got worse? (Ask to those who think provision has got worse. 
Free text – codes to assign below) 
1 Fewer cycle tracks away from road 
2 Cycling parking facilities have become less secure 
3 Showers/changing facilities have been withdrawn 
4 More traffic on the roads 
5 Faster traffic 
6 Adult cycle training has been withdrawn 
7 Cycle mileage allowance for work/business journeys has been withdrawn 
8 Doesn't feel so safe now 
9 Driver attitudes towards cyclists have got worse 
10 Other - please specify 
 
Cycling – provision / infrastructure 
How satisfied or dissatisfied are you with each of these locally…? 
a. The number of cycle routes/lanes provided 
b. The location of the cycle routes/lanes provided 
c. Condition of cycle routes/lanes 
d. Cycle crossing facilities at road junctions and traffic signals 
e. Cycle parking 
f. Direction signing for cycle routes/lanes 
g. Cycle route/lane information e.g. maps 
h. Cycle training (e.g. at schools) 
i. Cycle facilities at place of work (e.g. racks, showers etc) 
 
1 Very satisfied 
2 Fairly satisfied 
3 Neither satisfied nor dissatisfied 
4 Fairly dissatisfied 
5 Very dissatisfied 
6 Doesn’t apply / Don’t know 
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General (i) 
Thinking about your local area, please tell me how you would rate each of the 
following: 
a. The ease of getting about your local area by car or van 
b. The quality of the air 
c. The level of noise from traffic 
d. The conditions of the pavements 
e. The ease of crossing roads on foot 
f. The provision of cycle lanes/paths 
 
1 Very good 
2 Fairly good 
3 Neither good or poor 
4 Fairly poor 
5 Very poor 
6 Don’t know 
7 Not applicable 

 
General (ii) 
How satisfied or dissatisfied are you with the following in your local area…? 
a. Speed limits being right for local roads and not too high or too low 
b. The effectiveness of speed control measures (e.g. road humps) 
c. The location of speed control measures 
d. Safety of walking 
e. Safety of cycling 
f. Safety of children walking to school 
g. Safety of children cycling to school 
h. Road safety training/education given to children 
i. Road safety training/education given to motorcyclists 
j. Road safety training/education given to young drivers 
 
1 Very satisfied 
2 Fairly satisfied 
3 Neither satisfied nor dissatisfied 
4 Fairly dissatisfied 
5 Very dissatisfied 
6 Doesn’t apply / Don’t know 
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General (iii) 
Thinking about the following, to what extent do you think there are too many, too few, 
or do you think there are about the right amount in your local area?  
a. Cycle routes/lanes  
b. Bus stops 
c. Speed control measures (e.g. road humps) 
d. Street lights  
 
1 Far too many 
2 A little too many 
3 About the right amount 
4 A little too few 
5 Far too few 
6 Doesn’t apply/don’t know 
 
General (iv) 
How important, if at all, do you consider each of the following…? 
a. Good pavements & footpaths  
b. Good cycle routes/lanes & facilities  
c. Good local bus services  
d. Good local taxi (or mini-cab) services 
e. Community Transport, e.g. Dial-a-Ride & volunteer car schemes  
f. ‘Demand Responsive Transport’ i.e. flexible bus services  
g. Safe roads 
h. Low levels of traffic & congestion 
i. Low levels of local traffic pollution 
j. Good street lighting  
k. Roads being in good condition 
l. A good Rights of Way network (Rights of Way are routes open to the public – 

such as ‘bridleways’ and footpaths – which are often in the countryside but can 
also be found in towns) 

 
1 Very important 
2 Fairly important 
3 Not very important 
4 Not at all important 
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5 Don’t know 
 
Thinking about roads and transport locally, how satisfied or dissatisfied are you with 
the following…?  
a. Pavements & footpaths  
b. Cycle routes/lanes & facilities 
c. Local bus services 
d. Local taxi (or mini-cab) services 
e. Community Transport, e.g. Dial-a-Ride & volunteer car schemes 
f. ‘Demand Responsive Transport’ i.e. flexible bus services 
g. Safety on roads  
h. Traffic levels & congestion  
i. Levels of local traffic pollution 
j. Street lighting  
k. The condition of roads  
l. The local Rights of Way network  
 
1 Very satisfied 
2 Fairly satisfied 
3 Neither satisfied nor dissatisfied 
4 Fairly dissatisfied 
5 Very dissatisfied 
6 Doesn’t apply / Don’t know 
 
General (v) 
To what extent, if at all, do you think that the following are a problem on… 
a. Your residential street 
b. Your local high street 
 
1 Vehicles going too fast 
2 A lot of lorries 
3 Not enough car parking spaces 
4 Not enough cycle parking spaces 
5 Heavy traffic 
6 Traffic fumes 
7 Traffic noise 
8 Difficulty crossing the road as a pedestrian 
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9 Lack of public space for children to play 
 

Rights of Way and bridleways – satisfaction 
How satisfied or dissatisfied are you with each of these locally…? As a reminder, 
Rights of Way are routes open to the public – such as ‘bridleways’ and footpaths – 
which are often in the countryside but can also be found in towns.  
a. Provision of Rights of Way footpaths e.g. for walking or running  
b. Provision of bridleways for horse riding and/or recreational cycling 
c. Signposting of Rights of Way 
d. Condition of Rights of Way 
e. Ease of use by those with disabilities 
f. Information about Rights of Way routes 
g. Deals with overgrown footpaths and bridleways 
 
1 Very satisfied 
2 Fairly satisfied 
3 Neither satisfied nor dissatisfied 
4 Fairly dissatisfied 
5 Very dissatisfied 
6 Doesn’t apply / Don’t know 
 
Local amenities 
Which of the following most applies to you? Within walking distance of where I live 
there are ... 
1 Many shops and services 
2 Some shops and services 
3 Few shops and services 
4 No shops and services 

Congestion, Reallocation of Road Space, Parking, Pollution  

Congestion – problem (i) 
How serious a problem do you think road congestion is for Great Britain? 
1 A very serious problem 
2 A serious problem 
3 Not a very serious problem 
4 Not a problem at all 
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How serious a problem is road congestion for you personally?  
1 A very serious problem 
2 A serious problem 
3 Not a very serious problem 
4 Not a problem at all 
 
Congestion – problem (ii) 
Thinking of your use of roads as a driver, passenger, pedestrian or cyclist, which of 
these is a more serious problem for you as a road user? 
1 Traffic congestion in towns and town centres 
2 Congestion on major roads, such as motorways, outside towns and town centres 
 
Congestion – experience of 
There are a number of events and situations that people say can cause congestion. 
Thinking of the last month, which of the following things do you think have caused 
you yourself to experience congestion? 
1 Overall amount of traffic on the road 
2 Road works 
3 Traffic incidents 
4 Too many traffic lights 
5 Badly phased traffic lights 
6 Bus lanes 
7 Traffic calming measures (speed humps, chicanes, etc) 
8 School run traffic 
9 Other 
10 Not experienced congestion in last month 
 
And, which one of these things that has caused you to experience congestion do you 
find most annoying? (only show items selected in response to previous question). 
1 Overall amount of traffic on the road 
2 Road works 
3 Traffic incidents 
4 Too many traffic lights 
5 Badly phased traffic lights 
6 Bus lanes 
7 Traffic calming measures (speed humps, chicanes, etc) 
8 School run traffic 
9 Other 
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Traffic reduction 
To what extent do you support or oppose the reduction of road traffic in towns and 
cities in England? 
1 Strongly oppose 
2 Tend to oppose 
3 Tend to support 
4 Strongly support 
5 Don’t know 
 
To what extent do you support or oppose the reduction of road traffic in your local 
area / neighbourhood? 
1 Strongly oppose 
2 Tend to oppose 
3 Tend to support 
4 Strongly support 
5 Don’t know 
 
Reallocation of road space 
To what extent do you support or oppose reallocating road space to walking and 
cycling in your local area / neighbourhood? 
1 Strongly oppose 
2 Tend to oppose 
3 Tend to support 
4 Strongly support 
5 Don’t know 

 
Parking restrictions 
The following questions are about the parking restrictions in place on the streets and 
roads in your local area. These include limitations on where, when and who can park 
on the streets. Your local area refers to the area within a 5 minute drive/15 minute 
walk of your home. This excludes car parks. 
Are there parking restrictions in place in your local area? 
1 Yes 
2 No 
 
Generally, do you think there are too few or too many parking restrictions in your 
local area or is the number of restrictions about right?  
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1 Too many 
2 About right 
3 Too few 
 
Would you say that the parking restrictions that are in place in your local area are 
enforced...? 
1 Too rigidly 
2 Too leniently 
3 In about the right way 
 
How much you agree or disagree with each statement. 
a. The parking restrictions in my area cause problems for me 
b. The parking restrictions in my local area are confusing 
c. Generally the parking restrictions in place are there for a good reason.   
d. Parking restrictions are mostly there to make money 
 
1 Strongly agree 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Strongly disagree 
 
Why do you think the parking restrictions in your local area are there? (free text – 
code using categories below) 
1 To help keep traffic moving 
2 To ration access to limited number of spaces 
3 To improve the environment for local residents 
4 To improve the environment for pedestrians/cyclists 
5 To make the roads safer/reduce accidents 
6 To allow access for emergency vehicles/delivery vehicles 
7 To provide source of money to local authority 
8 Other (Please specify) 
 
Are there any particular occasions when the availability of parking/parking restrictions 
causes you problems? 
1 Travelling to work 
2 Going shopping 



 

55 

3 Taking children to or back from school 
4 For personal business (e.g. going to the bank, the doctors, etc) 
5 Visiting hospital 
6 Leisure/social activities (going to play sport/socialise etc) 
7 Visiting friends or relatives 
8 Outside own home 
9 Other journeys (Please specify) 
10 No problems 
11 Don't know 
 
To what extent, if at all, do you limit how much you travel by car because of the cost 
of parking?  
1 A great deal 
2 To some extent 
3 Not very much 
4 Not at all 
 
Noise / air pollution 
How serious a problem for you is noise from traffic in towns and cities? 
1 A very serious problem 
2 A serious problem 
3 Not a very serious problem 
4 Not a problem at all 
 
How would you rate:  
a. The quality of the air 
b. The level of noise from traffic? 
 
1 Very good 
2 Fairly good 
3 Neither good or poor 
4 Fairly poor 
5 Very poor 
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Transport and the environment 
Now thinking about transport and environment issues in general do you think that 
each of the following has improved, stayed about the same or got worse over the last 
two years? 
a. The ease of getting about on foot 
b. The quality of train/metro/underground services 
c. The amount of traffic on major roads and motorways 
d. The quality of local bus services 
e. The quality of the air in your local area 
f. The amount of traffic in your local area 
g. The ease of parking near your home 
h. The ease of parking in the Town you visit most often 
 
1 Improved 
2 Stayed the same 
3 Got worse 
 
General 
To what extent do you agree or disagree that the government should act in local 
neighbourhoods to… 
a. improve air quality 
b. reduce traffic noise 
c. reduce traffic congestion  
d. increase road safety 
 
1 Strongly Disagree 
2 Disagree 
3 Agree 
4 Strongly Agree 
5 Don’t know 

 

Health, Mobility and Disability 

Disability / Health Status (i) 
I want to ask some questions about your health to understand how it might affect 
your travel. 
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How is your health in general? 
1. Very good 
2. Good 
3. Fair 
4. Bad 
5. Very bad 
 
Do you have any physical or mental health conditions or illnesses lasting or expected 
to last for 12 months or more? 
1 Yes 
2 No 
3 Don’t know  
 
If respondent has a physical or mental health conditions or illnesses lasting or 
expected to last for 12 months or more, ask: 
Do any of these conditions or illnesses affect you in any of the following areas? 
1 Vision (for example, blindness or partial sight) 
2 Hearing (for example, deafness or partial hearing) 
3 Mobility (for example, walking short distances or climbing stairs) 
4 Dexterity (for example, lifting or carrying objects, using a keyboard) 
5 Learning or understanding or concentrating 
6 Memory 
7 Mental health 
8 Stamina or breathing or fatigue 
9 Socially or behaviourally (for example, associated with autism, attention deficit 

disorder or Asperger’s syndrome) 
10 Speech 
11 Other (please specify) 
12 None of the above 

 
Disability / Health status (ii) 
Do you consider yourself as having a long-standing mental health condition or 
illness? By 'long-standing' we mean anything that you have experienced over a 
period of at least 12 months or that you are likely experience over a period of at least 
12 months'? 
1 Yes 
2 No 
3 Prefer not to say  
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Mobility (i) 
Do you have any long-term illness, health problem or disability which makes it difficult 
for you to walk for more than 10 minutes? 
1 Yes - but can go out on foot or assisted, e.g. wheelchair/walking stick 
2 Yes - cannot walk at all even if assisted 
3 No 
 
Mobility (ii) 
Do you have any physical or cognitive or mental health conditions or other long-
standing illnesses that makes it difficult for you to do any of the following: 
1 Go out on foot unaided 
2 Use local buses 
3 Or get in or out of a car? 
4 No difficulty with any of these (SPONTANEOUS) 
 
Mobility (iii) 
Do you usually manage to go out of doors and walk down the road…?  
1 On your own  
2 Only with help from someone else 
3 Not at all 
 
To do this on your own, do you find it…  
1 Very easy  
2 Fairly easy 
3 Fairly difficult  
4 Very difficult 
 
Although you said you usually manage on your own, does anyone help you to go out 
doors and walk down the road?  
1 Yes  
2 No 
 
Who usually helps you?  
1 Someone in the household,  
2 Someone from outside the household 
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Ability to carry out day-to-day activities 
The following questions are about your ability to carry out day-to-day activities. 
Normal day-to-day activities can include: 

• washing and dressing 

• household cleaning 

• cooking 

• shopping for essentials 

• using public or private transport 

• walking a defined distance 

• climbing stairs 

• remembering to pay bills 

• lifting objects from the ground or a work surface in the kitchen 

• moderate manual tasks such as gardening 

• gripping objects such as cutlery 

• hearing and speaking in a noisy room 
 
Does your condition or illness/do any of your conditions or illnesses reduce your 
ability to carry out day-to-day activities?  
1 Yes, a lot 
2 Yes, a little 
3 Not at all 

 
How long has your ability to carry out day-to-day activities been reduced? 
1 Less than six months 
2 Between six months and twelve months 
3 Twelve months or more 
 
Mobility aids (i) 
Do you use a wheelchair or mobility scooter?  
1 Daily 
2 2–3 times a week 
3 Weekly 
4 Monthly 
5 Less frequent / never 
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Mobility aids (ii) 
Do you have any of the following aids to walking or getting about, either inside or 
outside your home, including any that you no longer use? 
a. Walking stick  
b. Crutches  
c. Walking frame, tripod, zimmer 
d. Trolley (not shopping)  
e. Wheelchair – manual  
f. Wheelchair – electric  
g. Buggy/scooter  
h. Other 
 
1 Yes – indoor use only 
2 Yes - outdoor use only 
3 Yes - indoor and outdoor use 
4 Yes - aid not in use 
5 No 
 
How many aids to walking do you have? (free text) 
 
When going out do you use (type of mobility aid) …  
1 All the time  
2 Regularly 
3 Occasionally? 
 
Mobility aids / assistance 
Do you have any difficulty going out of doors and walking down the road without 
assistance of any kind? 
1 Yes 
2 No 
 
What type of assistance do you require? 
1 Walking aid 
2 Wheelchair 
3 Assistance from another person  
4 Other  
5 Can't get outside house 
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Is this… 
1 A temporary difficulty due to an accident or illness 
2 Likely to be a permanent difficulty 
 
Blue Badge Status 
Does anyone in this household have a blue badge that allows them to park in 
disabled parking spaces? 
1 Yes 
2 No 

Demographics / personal characteristics 

Sex 
Are you…? 
1 Male 
2 Female 
3 Other 
4 Prefer not to say 
 
Age 
16 to 24 
25 to 34 
35 to 44 
45 to 54 
55 to 64 
65 to 74 
75 to 84 
85 and over 
 
Household (i) 
A household refers to one person living alone or a group of people (not necessarily 
related) living at the same address who share cooking facilities and share a living 
room or sitting room or dining area. 
How many are there in your household? (free text) 
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Household (ii) 
Including yourself, how many individuals aged 16 or over live in your household? 
Please select one option. 
1 – 8 or more 
 
How many children aged 15 or under live in your household? Please select one 
option. 
 1 – 8 or more 
 
Employment 
Do you...  
1 Work full time 
2 Work part time 
3 Not working/retired/student/other 
 
Local business 
Do you, or anyone in your household, own a local business in the area?  
1 Yes – I am a local business owner 
2 Yes – someone else in my household is a local business owner 
3 No 
 
Household income 
Into which of the following bands does your annual household income fall, before tax 
and other deductions?  
 Per MONTH Per YEAR 
1  £541 or less £6,499 or less 
2  £542 to £791  £6,500 to £9,499 
3  £792 to £1,342 £9,500 to £16,105 
4  £1,343 to £2,083 £16,106 to £24,999 
5  £2,084 to £3,333 £25,000 to £39,999 
6  £3,334 to £4,999 £40,000 to £59,999 
7  £5,000 to £6,249 £60,000 to £74,999 
8  £6,250 and over £75,000 and over 
9  Don’t know Don’t know 
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Re-contact 

We might want to follow up with you to ask you to take part in a longer interview. If 
so, somebody from [insert organisation] will be in touch within the next 6 months by 
either email or phone, to arrange an interview with you.  
If you agree, we will ask you for your contact details – name, email and phone 
number – so that we can get in touch. We will keep your contact details securely for a 
maximum of six months and will not use them for any other purpose. Would you be 
willing to be contacted to take part? 
1 Yes, willing to be re-contacted 
2 No, not willing to be re-contacted 
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Section 1: Active Travel Tranche 1 – 
(Emergency Routes) 
Title of Assessment:     
Bootle and Southport Emergency Walking and Cycling Routes – Active Travel (Tranche 1) 
Programme 

EIA Lead Officer Name:  
L Davies  

Team 
Strategic Transport Planning and Infrastructure 

Service Area  
Highways and Public Protection 

Date 
08/06/2022 

 

Section 2: Summary 
As a local authority, Sefton Council are required by the Equality Act 2010 to comply with the Public 
Sector Equality Duty. This means we need to carry out an equality analysis, in the form of an 
Equality Impact Assessment  (EQIA) of our proposed highways and transport schemes to ensure 
that proper consideration and due regard is given to the needs of diverse groups in order to: 

• Eliminate discrimination 

• Advance equality of opportunity and access; and 

• Foster good relations between different groups in the community. 
 

This EQIA will help to ensure that equality, diversity, cohesion, and integration are at the heart of 
everything the Council does. The following assessment looks at the likely (or actual) effects of 
policies on people in respect of protected equality characteristics as listed in Section 3 below. This 
assessment includes an initial screening and then a more in depth analysis of the opportunities to 
promote equality within active travel schemes; alongside mitigating negative or adverse impacts 
that can be removed or mitigated. 
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This EQIA assesses the Active Travel Tranche 1 programme which includes the following two 
schemes, implemented in 2020 as part of the Governments response to funding for active travel, 
during the peak of the COVID-19 pandemic. 

Southport Walking and Cycling Route. 

• Linking Birkdale to Hesketh Park 
Bootle Walking and Cycling Route.  

• Linking Crosby to Bootle Town Centre  
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Section 3: Initial Screening  
Is the proposal likely to impact on the way Sefton Council is showing ‘due regard’ to the three aims of the 
Public Sector Equality Duty? Please indicate the relevant aim as detailed below; 
 

Public Sector Aim  Yes / No 

Eliminating unlawful discrimination, harassment, 
and victimisation 

Yes 

Advancing equality of opportunity  Yes  

Fostering good relations between different groups 
of people 

Yes 

 

Please identify if the project/ scheme is likely to have an impact on any of the following protected 
characteristics? 
 
Protected Characteristic Yes / No 

Age Yes 

Disability Yes 

Gender reassignment  

Marriage and Civil Partnership Yes 

Pregnancy and Maternity Yes 

Race Yes 

Religion or Belief  

Sex Yes 

Sexual Orientation  
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Section 4: Beneficiaries and Objectives  
Who should benefit from the proposals, and how does the proposal fit with Sefton Council’s Vision, Climate 
Emergency Declaration? 
 

Improvements in active travel infrastructure are intended to support more people to choose to 
make more journeys by walking or cycling, replacing trips made by car. This switch from car to 
walking and cycling brings many benefits to residents, visitors, and workers, including reduced 
carbon emissions, improved air quality, reduced congestion and improved health and wellbeing. 
These benefits have positive impacts for Sefton as a Borough helping to address the climate 
emergency and supporting economic activity. 

Particular benefits from any improvement to walking and cycling infrastructure can be felt by 
people who experience disability (including long-term health conditions) and socio-economic 
groups who are excluded from employment or face barriers in accessing services due to the cost 
of transport (walking and cycling are relatively cheaper than public transport or owning/running a 
car). 

The COVID-19 pandemic has brought difficulties for people in travelling safely to and from work, 
shops, and other services due to the necessity of maintaining social distancing on public transport 
and the reduced capacity that accompanies this and affects people with disabilities and long-term 
health conditions.  

The need to maintain social distancing on pavements and footways also affects people with 
mobility difficulties and people pushing prams and pushchairs. Therefore, the proposals should 
benefit many residents in these groups. This proposal allows Sefton Council to meet their Vision 
and Climate Emergency Declaration which includes providing a safe and socially distanced 
method of travel which is inclusive for all. 

The benefits would support the implementation of several regional and local policies, strategies, 
and plans: 

• LCR - Strategy for Growth 

• LCR- Transport Plan 

• Local Journeys Strategy 

• Local Cycling and Walking Infrastructure Plan (LCWIP) 

• Climate Emergency Declaration 

• Vision for Sefton 2030 
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Section 5: Community Engagement and 
Consultation Statement  
Detail the consultation and engagement process followed with reference to Public Engagement and 
Consultation Panel.  
 
The walking and cycling routes in Bootle and Southport as show in Section 2, were implemented 
on an emergency basis. Limited time was afforded by the Department of Transport to undertake 
consultation and swift implementation of the schemes were a condition of the funding for both 
routes. The routes were implemented on a test and see basis.  

The following communications plan was executed; 

• Letters were distributed to all properties along the route to advise of the works 

• Information provided to local press in the form of a press release 

• Social media messages 
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Section 6: Impact of Proposal   
Could the proposal have a positive or negative impact on any of the protected characteristics (race, gender, disability, gender reassignment, marriage and civil 
partnership, age, pregnancy and maternity, religion and belief, sex, sexual orientation)? Please list in the table below and include actions required to mitigate 
any potential negative impact. 

Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

Age  The LCR Walking and Cycling Index 2021 (Appendix A) found that barriers to cycling can be far 
more pronounced for some people.  Safety including road safety and personal safety is the 
single largest barrier to cycling.  

Proportion of LCR residents who cycle at least once a week by Age: 

Age 2019 2021 

16-25 12% 20% 

26-35 10% 20% 

36-45 21% 14% 

46-55 17% 16% 
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

56 – 65 11% 16% 

66+ 8% 9% 

 

Barriers to cycling include being concerned about safety. 46% of residents of the LCR feel they 
should cycle more and want improved cycle infrastructure including more cycling track along 
roads which are physically protected from traffic and pedestrians (LCR Bikelife P14) 

School Age Population 

Nationally over three quarters of injury deaths for 10 to 18-year-olds are related to motor traffic, 
and motor traffic injuries are the leading cause of death for children aged 5 to 14 years. – source 
https://ice.org.uk/news-and-insight/the-civil-engineer/june-2021/streets-work-for-children-work-
for-all  

Recent national research by Living Streets found the following: 

1. Over a third (36%) are scared about walking to school because of speeding traffic. 
2. One in five children and young people are concerned about the lack of safe crossing 

points on their journey to school. 

https://ice.org.uk/news-and-insight/the-civil-engineer/june-2021/streets-work-for-children-work-for-all
https://ice.org.uk/news-and-insight/the-civil-engineer/june-2021/streets-work-for-children-work-for-all
https://ice.org.uk/news-and-insight/the-civil-engineer/june-2021/streets-work-for-children-work-for-all
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

3. Many children report being scared of walking to school alone, with nearly one in five 
secondary school pupils worried about being bullied on the walk to school and 39% 
scared by the risk of stranger danger. 

Source; https://www.livingstreets.org.uk/media/1398/breakingdownthebarriers.pdf    

Research undertaken by Sefton Young Advisors asked participants from two Southport High 
Schools to identify issues when walking and cycling to school, the most common answers were, 
busy roads, roundabouts and junctions, suspicious people, not enough cycle lanes, no traffic 
lights in some places, being approached by strangers, dangerous drivers. The finding report is 
contained in Appendix B. 

Holy Trinity CE Primary School located on Manchester Road has a side exit on Hoghton Street 
in Southport which is formed of the Church car park and community center. Parents and carers 
use this entrance and exit as well as Manchester Road. The school has 200 pupils on the roll 
and in 2021, 2 looked after children from a faith background were allocated a place, there were 
no children allocated a place with a social / medical or pastoral need or who were of CE Faith 
and attending Holy Trinity Church in 2021 and 2020. In 2021 the school received 50 applications 
for 30 places.  

Source;  Schools Information Guide 2022 (sefton.gov.uk) 

 

 

https://www.livingstreets.org.uk/media/1398/breakingdownthebarriers.pdf
https://www.livingstreets.org.uk/media/1398/breakingdownthebarriers.pdf
https://www.sefton.gov.uk/media/4901/sefton-schools-admissions-information-guide-2022-23.pdf
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

Further and Higher Education Age Young People 

Hugh Baird College is made up of a number of campuses across South Sefton, two of which 
are located in close proximity to the Bootle Walking and Cycling Route; 

• Balliol Road Campus 

• Health Care Campus   
The college provides learning opportunities for 14 to 19 year old young people and an adult 
learning programme. The college provides education and training for around 4,200 individuals 
across all campuses. 14 high needs learners are based at the main campus in Bootle.  

Source; https://reports.ofsted.gov.uk/provider/31/130490  

Southport College is located on Mornington Road just off Hoghton Street. The College offers 
vocational and technical courses to 1,433 learners aged 16 to 18.  

Source; https://files.ofsted.gov.uk/v1/file/50150912  

Other settings for children and young people 

There are a number of other settings near to the route including a number of nurseries, a family 
center, and a youth center.  

https://reports.ofsted.gov.uk/provider/31/130490
https://reports.ofsted.gov.uk/provider/31/130490
https://files.ofsted.gov.uk/v1/file/50150912
https://files.ofsted.gov.uk/v1/file/50150912
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

 

POSITIVE IMPACT 

Creating more walking, wheeling and cycling friendly streets which are safer, will benefit people 
from all ages as this will reduce vehicle traffic attributed to the school run / young people 
travelling to college and provide great opportunity for healthier and more active ways to get 
around.  Increasing active travel to school is key to embedding healthy lifestyles into daily life.  

Disability English National Concessionary Travel Pass holders x in Sefton and x in Southport and x in 
Bootle.  – DATA GAP  

In 2018 (the most up to date national data set) there were 13,751 total valid blue badges held by 
organisations and individuals in Sefton.  

The LCR Walking and Cycling Index 2021 found that barriers to cycling can be far more 
pronounced for some people.  Safety including road safety and personal safety is the single 
largest barrier to cycling.  

Proportion of LCR residents who cycle at least once a week who identify has having a disability 
has increased from 7% in 2019 to 15% in 2021.  This is compared to 16% of non-disabled 
residents in 2021 and 15% in 2022.   

NEGATIVE 
IMPACT 

MITIGATION  

M1: SOUTHPORT & BOOTLE 
Undertake a healthy street 
audit of the routes – To identify 
how the health of the streets 
can be improved. 
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

Wheels for Wellbeing Report; A guide to accessible Cycling  can be found here 
https://wheelsforwellbeing.org.uk/wp-content/uploads/2019/06/FINAL.pdf This report identifies 
that it is a common myth that Disabled people don’t or can’t cycle.  Research has been 
undertaken in London and 12% of disabled people regularly or occasionally cycle compared to 
17% of non-disabled people.   

Wheels for wellbeing have undertaken a survey of disabled people which can be found here; 
https://wheelsforwellbeing.org.uk/wp-content/uploads/2018/11/Survey-report-FINAL.pdf  This 
survey identifies the top measures for encouraging more disabled people into cycling as follows 

• Ensuring cycling infrastructure is accessible and meets the needs of disabled cyclists,  

• Introducing subsidies to make non-standard cycles less expensive  

• Introducing legislation that legally recognises cycles as mobility aids 
 

Focus Group with People First indicated that more members would walk and cycle if there were 
more routes and safer routes. The group identified issues around availability and cost of adapted 
bikes as although some representatives in the group cycled many would if they had suitable 
bikes to use.  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/972438/transport-disability-and-accessibility-statistics-england-2019-to-2020.pdf   

M2: SOUTHPORT A review 
alternative parking locations for 
blue badge holders along 
Hoghton Street.  

M3: SOUTHPORT & BOOTLE 
Development of a Monitoring & 
Evaluation plan in line with DfT 
guidance.  

M4: SOUTHPORT Monitoring 
of Chapel Street shared space 
and consideration in Road 
Safety Audit.  

https://wheelsforwellbeing.org.uk/wp-content/uploads/2019/06/FINAL.pdf
https://wheelsforwellbeing.org.uk/wp-content/uploads/2019/06/FINAL.pdf
https://wheelsforwellbeing.org.uk/wp-content/uploads/2018/11/Survey-report-FINAL.pdf
https://wheelsforwellbeing.org.uk/wp-content/uploads/2018/11/Survey-report-FINAL.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/972438/transport-disability-and-accessibility-statistics-england-2019-to-2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/972438/transport-disability-and-accessibility-statistics-england-2019-to-2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/972438/transport-disability-and-accessibility-statistics-england-2019-to-2020.pdf
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

Specific issues identified in relation to this protected characteristic related to the Southport route 
are as follows;   

• Lack of parking for blue badge holders along Hoghton Street generally and within the 
vicinity of Holy Trinity Church 

• Shared use route along Chapel Street 
No disabled parking bays were removed 

The Southport route along Chapel Street includes a shared area for people walking, cycling and 
delivery vehicles. At the time of writing this report there have not been any recorded injury 
accidents along Chapel Street.   

A Road Safety Audit of the Southport Route is due to be undertaken and this assessment will be 
updated based on the findings of this audit.  

No specific issues were highlighted in relation to the Bootle route 

 

POSITIVE IMPACT 
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

The scheme includes several improvements to the walking environment such as reducing street 
clutter. This would assist visually impaired people, those with restricted mobility and people 
using mobility aids such as wheelchairs or mobility scooters to navigate the space.  

Improving cycling safety by creating safe routes will encourage more disabled people to take up 
cycling.  This is seen across the country where cycles are regularly used as mobility aids.  There 
is also observed behaviors of those wheeling using the route.  

NEGATIVE IMPACT 

The construction of the cycle lanes along Hoghton Street has resulted in cars driving over the 
footway at pedestrian crossing points to access the frontages of their property.  

Kerb side parking has been removed along the sections of road where the cycle lanes are.  

Blue badge holders are now not able to park on Hoghton Street where the pay and display bays 
have been removed, the existing Blue Badge spaces remain.  

Gender 
reassignme
nt 

There are no National Statistics which show whether there are differences in levels of active 
travel between different groups in society related to gender identify and gender reassignment. 
The Office of National Statistics is recommending that new questions on gender identity should 
be added to the 2021 Census, which would begin to fill this gap. 
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

Similarly, Sport England Active Lives and Sustrans Bike Life surveys do not include questions 
about gender identity. 

Marriage 
and Civil 
Partnership 

DATA GAP - Lone parents in Bootle and Southport 

POSITIVE IMPACT 

Providing great transport opportunity to access childcare, education and work by creating greater 
opportunities for independent active travel in older younger people. Providing greater opportunity 
to exercise as part of everyday life by walking and cycling.  

 

Pregnancy 
and 
Maternity 

DATA GAP - % number of residents in Bootle and Southport with children under 1?  

POSITIVE IMPACT 

The schemes include many improvements to the walking environment 

• Creating clear and unobstructed footways making it easier to push a pram or carry babies 
/ infants   
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

• Adding new and improved crossing points 
 

Race Black, Asian and Minority Ethnic groups are less likely to hold a driving licence (in England 
between 2014-18 52% of Black ethnic group, 62% of Asian ethnic group, 59% of Mixed ethnic 
group held a driving license in comparison to 76% of white ethnic group) (Government Website: 
Drivers License Holders)   

Black, Asian and Minority Ethnic groups are also less likely to have access to a car or van. 
Between 2014/18 in England 41% of Black ethnic group, 21% of Asian ethnic group, 31% of 
Mixed Ethnic Group had no access to car/van in comparison to only 17% of White ethnic group 
(Government Website: Car or Van Ownership). 

In LCR, 37.3% of residents who categorise themselves as being of mixed/multiple ethnic groups, 
26.0% of Asian/Asian British residents 49.7% of Black residents, and 45.2% of residents in other 
ethnic groups all live in a household with no car (Census Data 2011 Nomis Web). The equivalent 
figure for white LCR residents is 26.2%.  

In the LCR 18% of people from ethnic minority groups cycle at least once per week, which has 
increased from 10% in 2019, this is compared to 16% of white people in 2021, and 13% in 2019. 
45% of people from ethnic minority groups think cycling safety in their local area is good 
compared to just 15% in 2019 compared with 38% of white people in 2021 and 28% in 2019.  

 



 
D R A F T  E Q U A L I T I E S  I M P A C T  A S S E S S M E N T  –  S O U T H P O R T  &  B O O T L E  E M E R G E N C Y  A C T I V E  
T R A V E L  R O U T E S  

 

18 

 

Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

POSITIVE IMPACT 

Providing new and upgraded walking and cycling routes allows more people to be connected to 
employment, shops and other services.  

 

Religion or 
belief 

Sport England’s Active Lives surveys now include questions about people’s religious beliefs. 
Across the country people of all religions tend to be less active than the population as a whole, 
while people of no religion tend to be more active. But as less than one third of all respondents 
answered the question about their religion, and the survey covers all forms of activity, not just 
active travel (cycling and walking), we cannot use this data to determine whether belonging to a 
particular religion is linked with higher or lower levels of cycling in Liverpool City Region and 
Sefton. 

 

Sex Women generally have lower access to cars than men.  

• Across England and Wales Men are more likely to hold a full driving license, 80% males 
and 71% females.  

• 21% of female residents live in a household without a car, compared with 18% of males. 
(NTS) 
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

• For disabled people, whose day-to-day activity is ‘limited a lot’ this raised to 43% of 
women (34% men) (NTS) 

• When looking at main drivers – 2/3 of adult men are main drivers, but only half of adult 
women are main drivers. (NTS) 

Looking at trips generally, women take more walking trips then men across all age categories 
accept in the 70+ category.  Men generally take more cycling trips than women across all age 
categories. (NTS) 

Women generally take more local bus journeys then men across all age categories except in the 
0–16-year-old.  Women generally take less surface rail trips then men.   

The LCR Walking and Cycling Index 2021 found that barriers to cycling can be far more 
pronounced for some people. Safety including road safety and personal safety is the single 
largest barrier to cycling. Proportion of LCR residents who cycle at least once a week by sex is 
as follows 10% of women and 22% of Men and. The proportion of residents who think cycle 
safety in their local area is good by gender is 36% of women and 41% men.  

Summary 

• Women are less likely to have access to a car, more likely to walk more and take local 
bus journeys.  

• Women are less likely to cycle then men and cycle safety needs improving.  
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

 

DATA GAP - Do we have local data for the above 

Census 2001, LC3405EW – Long term health problem or disability by car or van. 

National Travel Survey 2002-19 

 

Positive Impact 

Creating safe family friendly cycle lanes creates conditions that would encourage more women 
to cycle.  This is experienced elsewhere across the Country.   

Creating easier to cross side roads and main roads, reducing pavement clutter would create a 
much-improved environment for people walking.   

Sexual 
orientation 

The LCR Walking and Cycling Index 2021 found that barriers to cycling can be far more 
pronounced for some people. Safety including road safety and personal safety is the single 
largest barrier to cycling.  
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Which groups 
of people 
could be 
affected 

Potential positive or negative impact Action required to mitigate any 
negative impact 

Proportion of LCR residents who cycle at least once a week by sexual orientation is as follows 
14% of LGBTQ+ residents’ cycle at least once per week compared with 17% of heterosexual 
people.   

 

Positive Impact 

Creating safe and welcoming spaces linking to key destinations would encourage more people 
from an LGBTQ+ background to travel actively.  The main barriers to walking and cycling remain 
road safety and personal safety.   
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Section 7: Evidence  
What research / data / information have you used in support of this process? Add detail about links to evidence or provide actual summary. Remember that 
your evidence is important. 
  

Protected 
Characteristics  

Title/ Source Date Data Gaps Actions to fill the data gap 

Age  Information regarding school intake and allocation 
basis  

https://www.sefton.gov.uk/media/4901/sefton-
schools-admissions-information-guide-2022-
23.pdf   

08/06/2022 Socio economic group of the 
pupils is not available   

Ask data intelligence unit if 
this is available by area.  

Age Merseytravel Over 60’s pass 08/06/2022  Data requested for Sefton and 
Southport 

ongoing 

Age Pupils attending educational settings along both 
routes  

https://reports.ofsted.gov.uk/   

23/06/22 Breaking down data further and 
any possible mode share 
information 

Educational settings to be 
contracted to request further 
data.   

Disability Blue badge data – Sefton wide  - 
https://www.gov.uk/government/statistics/blue-
badge-scheme-statistics-2018 

05/08/2021 Southport data required Data requested from Blue 
Badge Department 

https://www.sefton.gov.uk/media/4901/sefton-schools-admissions-information-guide-2022-23.pdf
https://www.sefton.gov.uk/media/4901/sefton-schools-admissions-information-guide-2022-23.pdf
https://www.sefton.gov.uk/media/4901/sefton-schools-admissions-information-guide-2022-23.pdf
https://www.sefton.gov.uk/media/4901/sefton-schools-admissions-information-guide-2022-23.pdf
https://reports.ofsted.gov.uk/
https://reports.ofsted.gov.uk/
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 English National Concessionary Travel Pass – 
disability as defined in the Transport Act 2000 

05/08/2021 Local and national data not 
readily available – seek 
assistance from Merseytravel.   

Data requested from 
Merseytravel. 

Gender reassignment There are currently no national or local data 
around transport and gender reassignment 

  Look to include this within 
future surveys / data 
gathering.   

Marriage and Civil 
Partnership 

  Need to explore further any 
data sets relating to loan 
parents in Southport 

Request assistance from 
Data Intelligence Unit  

Pregnancy and 
Maternity 

  Need to explore any data 
relating to expectant mothers 
and those with babies of under 
school age 

Look to include this within 
future surveys / data 
gathering – especially 
around school streets.   

Race No local data available  Need to explore any data sets 
which may not be readily 
available – may result in 
national statistics being used.   

Seek advice from LCRCA and 
internal Data Intelligence 
Unit.   

Religion or belief No local data available    Include religion and belief on 
all Equalities Questions 
moving forward.   

Sex Census 2001 

LC3405EW – Long term health problem or 
disability by car or van. 

 Need to explore any data we 
can extract relating to sex on 
local data sets we hold.  
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National Travel Survey  Factsheet 2018.  
2002-19 

Sexual orientation   There are currently no national 
or local data around transport 
and sexual orientation 
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Section 8: Action Plans – Document Release & Mitigation 
The (Draft – Approved) EIA is to be sent to groups representing protected characterises and feedback welcomed.  Once feedback has been received from the 
groups representing the protected characteristics, the EIA will be finalised.  The final document will then be sent to all groups as the final EIA.  
 

D O C U M E N T  R E L E A S E  A C T I O N  P L A N  

Action  Date Who  Progress 

Circulate to Equalities Lead  LD   

Circulate draft EIA to Corporate 
Equality Group 

 LD  
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M I T I G A T I O N  A C T I O N  P L A N  

 Mitigation Date Who  Progress 

M1 SOUTHPORT & BOOTLE Undertake a healthy street audit of the routes 
– To identify how the health of the streets can be improved. 

09/06/2022 LD/DG Not started – will follow the Healthy Streets Audit 
tool https://www.healthystreets.com/   

M2 SOUTHPORT A review alternative parking locations for blue badge 
holders along Hoghton Street.  

09/06/2022 AD/LD Ongoing 

M3 SOUTHPORT & BOOTLE Development of a Monitoring & Evaluation 
plan in line with DfT guidance.  

09/06/2022 LD/DG Monitoring and Evaluation Plan drafted 

M4 SOUTHPORT Monitoring of Chapel Street shared space   09/06/2022  Ongoing 

  

https://www.healthystreets.com/
https://www.healthystreets.com/
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Document Control  
I S S U E  /  A M E N D M E N T  R E C O R D  

Version  Date of issue Reason for Issue  

1  Internal approval for Paul McCann for Comment / Internal release to Corporate Equality Group 

2  Release to groups representing protected characteristics 

Release on Sefton Council Website 

 

D O C U M E N T  O W N E R S H I P   

Role Name / Title 

Author L Davies, Transport Planner 

Reviewer D Gutteridge, Transport Planner 

Release Authority A Dunsmore  

Team Leader – Strategic Transport Planning and 
Investment  
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Appendix A –LCR Walking & Cycling Index 
2021 
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Appendix B – Sefton Young Advisors – Your 
Streets 
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